SICLODKCOTUL 


THE AMER!CAN§ TELEPHONE JOURNAL 





















- PUBLISHED EVERY WEEK SEPTEMBER 24, 192 1 nee 
e rr bg el PUBLISHING Come. Guess’ os exsentdiene Phasesay s a weg Bahn 13. YEARLY, tS A Ce aaa. $4 
le Ic N . r se . e _ 
SEAN AVE, CHAM, St. at Chicago, Ill., under act of March 3 1879 "°° ALI. OTHER COUNTRIES, 











American Steel & Wire Co.'s 


W&M 
8 ge oor 
e cree 
O2ranteed for Strand —STEEL WIRE 
0 Circuit Pole Steps 


Descriptive literature—free 


American Steel & Wire 
ce. Company 


' 8? UP 








CEDAR 
POLES 


Wire or write for 
delivered prices 










































EVERSTICK 
ANCHORS 
lead the 


world 
in anchor sales. 


















HY? NATIONAL POLE CO. 

WwW a ESCANABA :: :: MICH. 
EVERSTICK 220 Broadway, New York 
Anchor Ce. 1844 Summit Street, Toledo, Obie 





Rialte Building, San Francisce 








L a | 


The STEEL WING — Underground Work Bre 53 AYN E 
ANCHOR ~ this fall? L Prehee Company 


This is the anchor you will 
eventually use. Made of FORT WAYNE, IND. 


drop forged open hearth 
steel, hot galvanized. The 
steel wing is so designed 
that it cuts the earth easily. 
No moving parts—no ad- 
justments—no creeping. 


Ask your jobber. 

















Printers and Blank 


Book Manufacturers 





Write for Samples and 
































HUBBARD & CO. Prices on I, C. C. Forms 
PITTSBURGH, PA. — 
The Hardware makes the Line— Ours Are the Best 
Hubbard makes the Hardware. 
° 0 5 MATTHEWS SCRULIX ANCHORS 
Telephone C a b | e $ will speed up the work and re- One size can be standardized for all strains 
ps up te 10,000 lbs. Ask How? 
ALL SIZES AND CAPACITIES duce its cost. 
Hard Drawn Copper Long runs are easily handled as Security SOCSEs 
4 Telephone Wire Rods are light in weight yet exceedingly 
\\ Galvanized tron strong. They joint and unjoint readily 
Telephone Wire and quickly. 
| Siemens-Martin and Security Rods stand hard usage—they cannot 
High Strength buckle or uncouple in the duct—couplings are 
Strands swedged on, not riveted, and cannot come off. 
AMERICAN ELECTRICAL WORKS Ww ig for Security Bulletin No. a 
PHILLIPSDALE, R. |. The F. Bissell Company 2S 
CHICAGO—112 W. Adams St. . 
CINCINNEW YORK--183 Broadway 00-50) Huron St. W.N. Matthews & Bro., Inc. 
BOSTON—I76 Federal St. TOLEDO, OHIO St. Louis, Mo. 
— 














Improve Your Service Increase Your Revenue 


No. 5A Electrically Restored Drop 


The Leich Electrically restored drop 
is the same as the mechanically re- 
stored drop except that the shutter 
is restored electrically by means of a 
restoring coil, Simple—well made— 
efficient. 


Lower Your Maintenance and Operating Expense 


Since the advent of the LEICH MAGNETO MULTIPLE SWITCH- 
BOARD with Electrically Restored Drops it is no longer advisable 
to convert an exchange of less than 1000 lines to Common Battery. 


All reliable Telephone Engineers agree that Local Battery Transmission is superior to Common 
Battery Transmission and reports from Public Service Commissions show that the cost of 
maintaining and operating a Magneto Exchange is considerably lower than cost of maintain- 
ing and operating a Common Battery Exchange. 


The LEICH Magneto Multiple Switchboard will greatly reduce your present operating costs 
and enable you to give the best service obtainable without sacrificing your present telephone 
equipment or increasing your present maintenance force. 


In most places where our Magneto Multiple Switchboards are installed, the Managers serious- 
ly considered Common Battery but in every place they are well pleased and find that they 
made no mistake by putting in the Leich Magneto Multiple switchboard. 


If your are confronted with the problem of increasing your revenue and at the same time re- 


ducing your expenses it will pay you to investigate fully the Leich Magneto Multiple Switch- 
board with electrically restored drops. 
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Some wiseacre 
who thrives on fig- 
ures — probably a 
Detroit man—tells the world that there 
is now an automobile for every fourteen 
people in the United States. Including 
the larger motor trucks, he says, our en- 
tire population could be put on wheels 
and given a gas ride at the same time. 
This information led up to the statement 
that the automobile is giving the tele- 
phone a close race in point of numbers. 

Nothing to it, Mr. Automobile Statisti- 
cian. The crop of flivvers is huge, we 
admit, and Uncle Henry is shooting them 
out at reduced prices like kernels of corn 
our of the popper, but the automobile 
will remain several laps behind the tele- 
phone for many years to come—no doubt 
forever. 

According to the best information 
there is a telephone to every eight or nine 
people in this country today, and the ratio 
is increasing steadily. 

There are many homes in America 
which have a telephone that do not have 
a motor car, whereas it is a safe asser- 
tion that no family possessing an auto- 


The dif- 


investment, of 


mobile is without a telephone. 
ference in the money 
course, is great and favors the telephone. 
That is to say, it doesn’t cost as much 
to own a telephone as'an automobile. It 
is equally true that day in and day out 
the vital service rendered by the tele- 
phone is more indispensable and far less 
expensive than that rendered by the motor 
car. 

No one denies the utility of the auto- 
mobile, but the cold fact is that it will 


CURRENT OPINIONS AND COMMENTS 


never be able to rank above the telephone 
as a necessary feature of modern life. 
x * *x x 

It is noted with regret that cut-throat, 
factional politics again threatens to make 
the public utilities of Chicago and Illinois 
a political football. Their service rates 
are being attacked with the alleged pur- 
pose of exciting the public to believe they 
are being overcharged by “conscience- 
less, profiteering corporations,” and that 
one particular set of politicians are the 
“righteous defenders of the people’s 
rights.” 

It looks like the old game of a ring 
of demagogues fighting the service com- 
panies on the pretext of saving the peo- 
ple money, while drawing fat fees from 
the public treasury as “experts” in the 
industry of persecuting the utilities. 

The Illinois Commerce Commission has 
ordered the street railway, gas and tele- 
phone companies operating in Chicago to 
show cause why their present rate sched- 
ules should not be reduced, and the hear- 
ing, so far as the traction lines are con- 
cerned, is in full blast. Telephone com- 
panies in other parts of the state are not 
affected as yet, but the issue involved is 
of vital interest to all utility concerns 
all over the country because of the mo- 
tives apparently back of the proceedings. 

Ss ¢ @ 

To begin with, the underlying cause of 
the attack undoubtedly is politics. A year 
ago, thanks to the Republican landslide, 


Illinois elected as governor Len Small, 





Thomp- 


an ally of 


son, mayor of Chi- 
cago, who rode in- 
to office largely by reason of his dema- 


gogic attacks on 


Their campaign was made on a platform 


utility corporations. 
demanding the repeal of the Illinois util- 
ity law, abolishment of the utility com- 
mission, 5-cent street car fare, cheap gas 
and similar catch- 


and telephone rates 


phrases to appeal to the unthinking 
voters. 

After the election, a few minor changes 
were made in the utility law, and the gov- 
ernor, instead of destroying the commis- 
sion, appointed one of his own that yield- 
ed him much additional political patron- 
age. Then months rolled by, and nothing 
was done to disturb existing service rates 
until the opposing political faction, head- 
ed by the Chicago Tribune, began to twit 
Small and Thompson for not giving the 
people lower rates. 

Now, the Chicago Tribune is not bol- 
shevik, nor anti-corporation in its pol- 
icy. It has, in fact, frequently and ably 
argued that utilities must have adequate 


This 


however, could not resist the temptation 


revenues. powerful newspaper, 
to accuse its political foes of hypocrisy, 
and repeatedly “dared’ Governor Small 
to “start something.” 
* k ak a 

The governor’s commission had a chip 
on its shoulder, and when the Tribune 
knocked it off the next move of the com- 
mission was to cite the gas, traction and 
telephone companies to appear—and now 
the warfare over rates is on with a ven- 


geance. These utilities are again thrown 
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into the whirlpool of politics, and the 
public will have to foot another big bill 
for expert witnesses, attorneys, etc. 

+ * + * 

Entirely aside from the merits of the 
case, the unfortunate feature of the sit- 
uation is the fact that factional politics 
The fi- 


nancial reports of the*gas and traction 


should govern the controversy. 


companies show increased revenue so far 
this figures are seized 


that 


and these 


the 


year, 


upon by politicians as proof 
their rates should come down. 
They ignore the fact that for several 
years previous these companies were los- 
ing money at an appalling rate. Their se- 


curities went to the bottom of the stock 


quotations, dividends were suspended 
and their first mortgage bonds sank to 
record low marks. 


Increased rates granted in war times 


saved them from disaster, and now as 


they are beginning to get back on their 
feet, political and 
It is 


mess, and the public will even- 


scheming steps in 
threatens to upset things generally. 
a sorry 


tually be one of the chief sufferers. 
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“The public utility has no friends,” one 
of the bitterly 
No doubt 
this was putting it a trifle strong, but the 


traction attorneys said 


during the Chicago hearing. 
remark was natural, arising from deep 
resentment over the apparent inclination 
to crucify the service company without 
regard to the facts. 

The 


towards utility companies—especially at 


reason for this general hostility 
a time when rate questions are pending 
—probably could be traced back to the 
same cause why most corporations are 
friendless : 

They are too impersonal to win pop- 
ularity. 

* * ok * 

Right here is illustrated the great value 
of establishing good will, and that good 
will of the public can best be created by 
The 


contact 


making a human contact, 


that 


utility 


man who establishes with 


his patrons and identifies his personality 
with his company so that the public can- 
not think of him without thinking of his 


organization at the same time, or vice 


versa, has gone a long way towards 
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smoothing the road for the corporation 
he represents. 
* o * * 
Opportunities for establishing friendly 


relations with service patrons lie all 
around the utility manager in the smaller 
towns, and he should not fail to make 
use of them. Especially is this true of 
the Independent telephone man. 

Not a day goes by that does not bring 
him a chance to get closer to his pub- 
lic, to tell them of his problems and win 
their support for his company. He can 
get in touch with his community more 


the 
His field is 


easily and more thoroughly than 


utility man in the big cities. 


imore compact; he knows more of his 


subscribers personally; he is among 


“home folks’—they are his friends. 
Perhaps the Chicago lawyer was right 


when he said the public utility had no 


friends, but he was referring to the 
service corporations operating in large 
cities. The utility in the smaller towns 


has plenty of friends. In fact, the num- 
ber is limited only by the tact and abil- 


ity of its manager. 


‘The Best Yet” Indiana Convention 


The Large Gathering at the Indiana Convention Claimed That This Was the 


‘*Best One” 


Resolutions asking the Indiana Public 
Service Commission to call immediately 
a conference of representatives of light, 
power and telephone interests to formu- 
late 
services and suggesting that the commis- 


rules for better continuity of those 


sion consider a classification of telephone 
exchanges in groups, based on the nature 
of the area and the number of patrons 
in each, rather than on physical valua- 
tion alone, were adopted at the second 
annual convention of the Indiana Tele- 
phone Association, which was held in In- 
dianapolis, September 13 and 14. 

The convention, which was held at the 
Hotel Severin, was the best in the his- 
tory of the association. About 250 mem- 
bers of the association, and the wives of 
a number of them, were present. The 
12th the hotel, where the ses- 
sions were held, was filled with exhibits 
of batteries and telephone accessories of 
all kinds. 


Five new 


floor of 


directors of the board of 15 
were elected for three-year terms. They 
are Walter J. Uhl, of Logansport; F. R. 
Strickler, of Franklin; Max Hosea, of 
Indianapolis; Frank Wampler, of Indian- 





By C. Walter McCarty 


apolis, and W. L. Bott, of 
The directors will meet at 


Rensselaer. 
a later date 
to choose the officers for the ensuing year. 

Henry <A. Barnhart, of Rochester, 
president of the association, suggested a 
drive for new members. Mr. Barnhart 
said that many telephone companies of 
the state which do not belong to the 
association are reaping the benefits of 
the organization, while if they were mem- 
bers of the association 
complish much more. 

“The great majority of the people who 
use telephones are willing to be fair with 
us,” said Mr. Barnhart, “but they do not 
know what conditions we are facing. 
The situation is calamitous. We need 
financial assistance, but no one is willing 
to invest money in telephone stock with 
its risks when government bonds upon 
which there is no tax can be bought. 
This association, through its member- 
ship, must show its users that our serv- 
ice is being rendered at the lowest possi- 
ble cost.” 

The resolutions adopted at the conven- 
tion are as follows: 

“That it is the sense of the Indiana 


they could ac- 


in the History of the Association—Resolutions Asking Commis- 


sion to Call ‘‘Betterment’’ Conference Adopted—Five New Di:vectors Elected 


Telephone Association in convention as- 
sembled that the Indiana Public Service 
Commission immediately call a confer- 
ence of representatives of light, power 
and telephone interests fo assist the com- 
rules and 
regulations as may be advisable relating 
to the construction artd maintenance of 
light, power and telephone 
that hazardous 


mission in formulating such 


lines in order 
and interrup- 
tions to both services may be eliminated 
and prevented in the future, and this as- 
the public 
public in 
general, of its readiness to assist in car- 


conditions 


sociation desires to assure 


service commission, and the 
rying into effect the spirit of this reso- 
lution. 

“Public utility regulation is now rec- 
ognized by practically every state in the 
Union as being essential to the best in- 
terest of the public and the investor and 
this association desires to go on record 
as fully endorsing public utility regula- 
tion. It desires, however, to direct at- 
tention to the enormous expense evolv- 
ing upon the utility, then the user, inci- 
dent to meeting requirements of the law 


in preparing and presenting cases and, 
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most suggests, that, 
weakening the 
powers of the regulatory body, serious 
thought be cast along the line of a more 
simple and resultant economical plan of 


therefore, 
without in 


humbly 


any way 


procedure and to this end begs to sug- 


gest a thorough consideration of some 
plan of classifying exchanges for rate- 
making purposes based upon the area 


served, population, number of subscribers 
and service rendered. 

“The difference in valuation of plants 
when measured by the suggestions con- 
tained herein would be so slight that a 
thorough investigation of one exchange 
under a certain classification should place 
the regulatory body in a position to ar- 
rive at a proper rate at all other points 
coming under the same class and under 
a plan of this kind the economics would 
be apparent. 

‘Be It 
suggestions be 


Resolved, therefore, that these 


presented to the public 
and the regulatory body for such con- 
sideration as they deserve. 


“Be It Also 


thanks be extended to all those who have 


Resolved, that a vote of 
participated in the program and to the 
exhibitors who have contributed in mak- 
ing this convention a most successful one 
and one fully enjoyed by all who have 
been in attendance.” 

Among the prominent men in the tele- 
phone industry who addressed the con- 
vention was F. 
of the United 
phone 


B. MacKinnon, president 
States Independent Tele- 
Mr. Mackinnon 


rates for 


Association. 


spoke in favor of telephone 


companies being fixed by a method of 
classification, rather than by separate rate 
hearings; on the abolishment of the fed- 
eral tax on capital stock of public util- 
ities and on some sort of mutual agree- 
ment between power and light companies 
on the one side and telephone companies 
on the other side, relative to high ten- 
sion lines along the public highways. 
Other speakers at the convention were 
Governor Warren T. 


H. A. 


McCray; President 
Barnhart; George M. Barnard, a 


member of the Indiana Public Service 
Commission; John G. Brown, president 
of the Indiana Federation of Farmers’ 


\ssociations; F. V. Newman, president 
of the Northern Indiana Telephone Asso- 
ciation; L. W. Conarroe, president of the 
Prairie Telephone Co.; W. L. Bott, pres- 
dent of the Jasper County Telephone 
Co.; A. L. Staderman, secretary of the 
‘itizens Independent Telephone Co., of 
rerre Haute; S. M. Isom, of Mitchell, 
‘resident of the Southern Indiana Tele- 
hone Association; L. C. Griffitts, of 
Seymour,  secretary-treasurer of the 
southern Indiana Telephone Association ; 
Mrs. A. T. Cox, director of the depart- 
rent of women and children, Indiana 
ndustrial Board; P. J. Maloney, of Co- 
lumbia City, president of the Northeast- 
rn Indiana Telephone Association; 
rank E. Bohn, of Fort Wayne, general 
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manager of the Home Telephone & Tele- 
graph Co., of Fort Wayne; A. C. Linde- 
muth, of Richmond, former president of 
the National Independent Telephone As- 
sociation; and W. S. Vivian, of the Auto- 
matic Electric Co. 

Less legislation and official regulation 
and more tactful and alert management 
as aids to business success was the policy 
urged on the members of the association 
by President Henry A. Barnhart at the 
opening session of the convention. 

Telephone men, Mr. Barnhart said, are 
not asking for government bonuses like, 
he said, the railroad and shipping inter- 
‘sts, nor are they asking for special legis- 
lation and protective tariffs, but only for 

















Tactful and Alert Management as Aids to 
Gusine~s Success Were Urged by Presi- 
dont H. A. Barnhart in His An- 
nual Address. 


the good will of the public in proportion 
to the service that is given. 

“The nearer we all keep in touch with 
the life of our business and the reason- 
able needs of the public,” he declared, 
“the less legislation and government con- 
trol will be required, and the larger will 
be our measure of success and business 
pleasure. 

“And let me impress upon you the im- 
portance of not depending too much upon 
official regulation as an aid to 
Legislation 
can do 


business 
success. executive ac- 
much to harmonize differ- 
ences of viewpoints between utilities and 


and 
tion 


the public, but it can not make the 
pleasant relation necessary for business 
satisfaction and success. That can be 


accomplished only by tactful and alert 
management—and the more  judicious- 
and energy we exert to promote 
harmonious rclations with the public, the 
less will be our needs for official arbitra- 
tion. And that is what we advocate and 
accomplish by organization.” 

It is unfair to compel public utilities 
to reduce their 


ness 


earnings helow 7 


per 
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cent on the investment during a period 
ot business depression, while during the 
time when high profits were in vogue 
utilities were held down to a 7 
Mr. Barnhart 


“Money invested in the telephone busi- 


per cent 


return, said. 


ness,” the speaker continued, “or any 
utility business, is as justly entitled to 
earning possibilities as it is when in- 


vested in farms, banks, factories or mer- 


chandise stores. But, somehow, farmers, 
merchants, manufacturers and others feel 
that a public utility is not entitled to the 


same legislative favor and good will that 


their business is. They go openly to 
congress and to the legislature with 
requests for liberal aid but if public 
utilities ask for a fair deal for their 


legitimate and important business, the 


cry of lobbyists and “the interests” is 
soon heard and most un fairly broad- 
casted. 

“When farming, manufacturing and 


merchandising were making big profits, 
a few years ago, during the war and even 
before, telephone investors were told to 
be patriotic and help the general cause by 
They 


maximum 


not increasing rates. were, indeed, 


held 


per cent on the capital invested and many 


down to a earning of 7 


of them did not make that. 


“Yet those to whom telephone service 


furnished were making such big 
profits that nearly everybody had mone) 
But that 


with consequential 


was 


to burn. 
afflicted 
speak, the demand comes from those who 


now proliteering 1s 


gout, so to 


have prospered lavishly that public utili 


ties, which have been denied more than 
7 per cent return, shall now have their 
returns reduced the same as those who 
have been making 100 per cent profit.” 
Mr. Barnhart also discussed the atti 


tude of the chronic complainers and their 
cure. 

“T have often found,” he said, “that if 
we can get out chronic complainers into 
our operating rooms and in the wire 
chief’s headquarters and see all these em 
ployes working hard in behalf of good 
service, it usually makes friends for our 
business—and then if the rate opponents 
will look at intelligently and 
candidly, we will gain more friends, for 
they will then see for themselves the truth 


of our efforts to please them and they will 


our books 


also see the profits and losses of our busi 
ness.” 

“About the telephone 
manager I know,” continued Mr. 
hart, “is the one who permits his patrons 


most successful 


Barn 


to see most of his efforts to give them 
good service and to see what it costs in 
labor and money to do it. 
thing certain in the telephone business 

we will never see a time when there will 
not be plenty of business. More and more 
people, everywhere, are needing and using 
the telephone. 
ple are realizing that if they have good 
service they must pay the worth of it.” 


There is one 


And more and more peo- 
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In speaking of the purposes of the In- 
diana association, he said: 

“The purpose of this organization is the 
betterment of the telephone service and 
business in Indiana. All of these meet- 
ings are held with doors wide open to the 
public and most of us have our depart- 
ment heads and chief employes present to 
assimilate new ideas and put them into 
practice for the general improvement of 
operations and advancement of 
giving methods.” 

Governor McCray, in his address of 
welcome, explained that he saved a date 
especially for the meeting, by reason of 
his strong personal friendship for the 
president and the personnel of the asso- 
ciation, and that he was there to say to the 
telephone men that, representing as they 
do, one of the greatest aids to business 
and to the convenience of life ever de- 
vised, their place in the state was of vast 
consequence, and that he was with them 
and for them in all things consistent. The 
governor was heartily applauded when he 
concluded his remarks. 


service- 


Following the governor’s talk, George 
M. Barnard, of Newcastle, member of the 
Indiana Public Service Commission, spoke 
on “Our Government.” Mr. Barnard is 
being spoken of in state political circles as 
republican candidate for governor in 1924. 

Mr. Barnard began his address by say- 
ing that the Indiana Public Service Com- 
mission was “about as popular in some 
counties as typhoid fever.” Misunder- 
standing, he said, was the reason for this. 
He added, speaking with strong emphasis, 
that the commission is made up of honest 
men, seeking to do their duty and demand- 
ing a fair show from the people. 

In this connection he urged the tele- 
phone men to get out among the people of 
their communities and mingle with them. 
This sort of intercourse, he said, would 
go far to dispel the suspicions and allay 
the unfriendliness with which utilities too 
often are regarded. 

He pointed out that a free mingling of 
the people is a remedy for many govern- 
ment ills in the relation of utilities to their 
patrons. He declared the chief and almost 
sole danger of this government is public 
apathy toward it. The central thought is 
that this is a people’s government, sure to 
be run by some one, and if not for the 
majority, certainly against them. 

“Here in this state just recently,” he 
said, “the people were called on to say 
whether or not certain articles amending 
the constitution of Indiana should be 
adopted. It is a sad and dangerous com- 
mentary upon the future welfare of our 
citizenship that less than 17 per cent of 
those entitled to express themselves at 
that election had enough interest in the 
vital questions presented by those amend- 
ments to take the trouble to exercise their 
right of suffrage. It is not the result that 
makes the difference; it is the apathy and 
the refusal and the neglect of the people 
to participate in their own vital affairs.” 
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“We are the richest nation beneath the 
stars,” continued Mr. Barnard, “worth in 
money more than $250,000,000,000; richest 
in natural resources; richest industrially; 
richest commercially; rich in every way 
that has to do with the material side of 
life; but we must get this proposition well 
grounded in our minds and righted upon 
our hearts, that no nation can ever sur- 
vive, however rich it may be materially, 
however great a standing army it may 
have, however wonderful a navy it may 
be able to put out on the breast of the 
ocean to fly the country’s flag and carry 
the commerce of its people; greater than 
all of these, indispensably necessary to the 
perpetuation of this nation as such, is that 
the soul of the people shall be right, that 
the moral fiber of the people shall be 
right. 

“The way to give the nation the kind 
of soul, the kind of moral fiber, the kind 
of character finally that it must possess, 
is for every man sitting at his own fire- 
side to give to all of the questions and 
concerns of his government painstaking, 
careful and devoted consideration, holding 
always before him as an obsession in life 
that his government is over all, above all, 
and best of all.” 

The afternoon program at the first day’s 
session was scheduled with eight ad- 
dresses. Instead there were three, the 
first by F. B. MacKinnon, president of the 
United States Independent Telephone As- 
sociation, who told of the work of the 
national organization; the second by John 
G. Brown, of Monon, Ind., president of 
the Indiana Federation of Farmers’ As- 

















One of the Five New Directors Elected Is 
Walter J. Uhl, of Logansport. 


sociations ; and the third by P. J. Maloney, 
president of the Northeastern 
Telephone Association. 

Mr. Maloney spoke briefly on “Tele- 
phone Leads by Electric Light and Power 
Companies.” He was transferred from 
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the Wednesday afternoon program to that 
His talk, 
chietly technical in tone, was followed by 
discussions of the subject by Professor R. 
V. Achatz, of Purdue University, and Jay 
G. Mitchell, of Springfield, Ill, secretary 
of the Illinois Independent Telephone As- 
sociation. 


of Tuesday, at his own request. 


In introducing John G. 
Federation of Farmers’ Associations, 
Henry A. Barnhart, presiding, said the 
farmer and the telephone company had so 
much to do with each other that the con- 
vention needed the advice of a farmer for 
its guidance. 

Mr. Brown at the outset asked all those 
in the audience had been born on 
farms or had lived on farms for a con- 
The 
hands of half the audience went up. The 
speaker then asked them why they left 
the farms. 


grown of the 


who 


siderable time to raise their hands. 


Silence followed. Mr. Brown 
said he had stayed on the farm for lack 
of what he thought a fitting educational 
equipment for anything else, and from this 
premise proceeded to a discussion of the 
present condition of the American farmer. 

He drew a rough parallel in the condi- 
tion of public utilities and farmers, the 
utilities having keen held down by legal 
steps during the war, he said, while other 
business reaped a rich harvest, and the 
farmer having been caught between the 
millstones of large production and falling 
price of products. 

Mr. Brown declared that the organiza- 
tion of farmers was not opposed to labor 
organization or to any other organization 
within reason, and that it sought no favors 
not commonly shown to other industry. 
The growth of population, the drift of 
youth from the farms to the cities and the 
gradual impoverishment of the soil, he 
said, had brought the farmer into a posi- 
tion demanding the attention of all society. 

As to telephone rates, his only large ex- 
perience with them was to oppose in- 
creases, he said, and to this he added that 
he and inen like him could not determine 
a fair rate for a given telephone service, 
but that he and they could and would be 
found generally willing to pay well for 
good service, and ready to complain of the 
other kind. 


“There are farmers in the state,” he 
said, “who complain of you and cause you 
trouble. They do that with me and the 
Federation of Farm Associations, too 
The best way to do is to go to them before 
a dispute reaches the boiling point, lay 
your cards on the table and talk to them, 
and generally you will find them reason- 
able.” 

A dinner and dance on the roof garden 
of the Hotel Severin concluded Tuesday’s 
program. 

The meaning of the new law restricting 
to eight hours the working day for girls 
between the ages of 14 and 18, and pro- 
hibiting their employment between 7 p. 
m. and 6 a. m., was discussed at the con- 
vention Wednesday by Mrs. Luella Cox, 
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director of the department of women and 
children of the Industrial Board of In- 
diana. Mrs. Cox said she believed in the 
righteousness of the law. 

A discussion of the 
said to 


measure, which is 


have disarranged the operative 

















Treasurer Max Hosea Has a Reputation 
as a Real “Live Wire.’’ 


Indiana telephone com- 
followed the address. George 
Dorrell, of Hope, said he was against the 
law outright; that he was past 60, worked 
an average of 16 hours a day; never had 
a vacation, never wanted one, and did want 
a little “more business in government and 
less government in business.” 

Other speakers were A. H. Hinkle, of 
the state highway commission, Frank E. 
Bohn, of Fort Wayne, and W. S. Vivian, 
of Chicago. Mr. Vivian said telephone 
companies are losing money and a strong 
organization must be built up to protect 
their interests. He urged a system of 
education whereby the public will learn 
more of the problems confronting the tele- 
phone companies. 

In referring to the new eight-hour law 
for working girls, Mr. Bohn said the tele- 
phone men of Indiana were “asleep at the 
switch” when the law was passed, and 
now can do nothing except obey it, pend- 
ing a possible modification by the next 
general assembly. 


forces of many 


panies, 


Telephone users will not believe that 
telephone companies in many instances 
are receiving as low as 2 per cent re- 
turn on the investment and in some 
cases are operating at a loss, said Carlo 
Mote, former secretary of the Indiana 
Public Service Commission, in a brief 
talk at the closing session of the con- 
vention. The 7 and 8 per cent profit 
set by the commission for telephone com- 
panies during the war, Mr. Mote said, 
was mythical. 

“If the service was cut off, the pub- 
lic would realize what an important part 
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the telephone 
fairs,” 


plays in 
Mr. Mote. 

A. C. Lindemuth, of Richmond, form 
er president of the National Independent 
Telephone that al- 
though he longer actively en 
gaged in association work, he has never 
lost advancement. 

“The mutual co-operation of individual 


present-day af- 
said 


Association, said 


was no 
interest in its 


companies with each other and through 
their association not only makes for har 
mony, economy and efficiency, but also 
gives the utility a strength of influence 
which it otherwise would not have,” said 
Mr. Lindemuth. “Through organization 
and co-operation much salutary and just 
legislation has been obtained in the past 
and can be obtained in the future, which 
would be utterly impossible to obtain by 
individual effort alone. All 
public service corporations are fast recog- 


classes of 


nizing this fact and are associating them 
selves together for the 

Mr. 
in connection 


RC od.” 
that 
telephone ex- 


common 


Lindemuth said he _ believes 


with every 
change there should be an employment 
bureau because, in his opinion, no one is 
better equipped to handle such a service 
as a telephone company. A girl, a desk, 
a telephone and a register is practically 
all the equipment required. 
out that in this way every man or wom 
an out of skilled or un 


He pointed 


employment, 


skilled, or capable of doing odd jobs, 
could be registered by telephone and 
would be instantly available to every 


telephone user. 

“In my judgment, the telephone com- 
pany ought to aid in this way in restoring 
‘normalcy’ ;” be continued. “Of course, in 
the larger cities, where employment bu 
reaus are in successful operation, it per 
haps would be but in all 
communities, | 


unnecessary, 
and 
believe it would be a great boon and suc- 


other cities, towns 


cess. 

“In order that the service be self- 
supporting, a nominal charge could be 
made one or both parties. I should like 
to see this matter referred to a com- 
mittee for consideration—or better still, 
the service tried out by some exchange 
and the result reported to the other 


companies at the next state convention.” 

In speaking on the subject, “Lest We 
Forget,’ W. L. Bott of Rensselaer, said 
he believes the telephone men should not 
forget that the time is here for all com- 
panies to practice the strictest economy 
in business. “Our rural patron, business 
man, professional man, factory, bank and 
laborers are ali practicing this economy,” 
he added, “and it is up to the 
phone companies to do likewise. I sim- 
ply ask that you do not forget to give 
this very serious thought.” 

The reports of F. 
fayette, and Max Ffosea, of Indianapolis, 


tele- 


O. Cuppy, of La 


secretary and _ treasurer, respectively, 


showed that the association has passed 
through a very active year of operation. 
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“During the year there has been mailed 


from the offices of the secretary and 


treasurer over 25,000 pieces of mail, 


every one carrying a message to. thx 


telephone men in said the re 


Indiana,” 
thres 


fourths of the membership of the asso 


ports. “Through these offices, 


ciation have received direct benefit and 
particularly tc the smaller companies 
have many services been rendered 


However, the larger companies also have 


derived benefits from the association 
from the fact that the general telephon 
industry is being benefited by the sery 
rendered to 


Mr. 


association, 


ices smaller companies.’ 
that th 


handling of 


Cuppy’s showed 
through the 


many cases before the public 


report 


service com 
mission by its treasurer, Mr. Hosea, has 
brought about a saving to its 


Mr. 


State tax 


members 


of thousands of dollars Hosea’s 


activities before the board also 
resulted in a material saving in taxes for 
several companies affiliated with the 


sociation. 


as 


Illinois District Meeting at Free- 
port, September 29. 

Ilinois Independent 
will hold a district 
at Freeport, Ill, on Thursday, 


Che 


\ssociation 


Telephone 
meeting 
Septem- 
her 29. The meeting will convene prompt 
ly at 10 a. m 
hall. 


in the Masonic Tempk 


In connection with this 


meeting a free 
operators’ school will be held at which 
the most efficient and economical local 


and toll operating methods will be out 

















A. C. Lindemuth Advocated Employment 
Bureaus in Telephone Exchanges. 


lined. Telephone companies urged 


to bring as many operators as they can 
spare 


are 


from the switchboard. 

Companies around Freeport undoubtedly 
will welcome this meeting as an excellent 
opportunity for discussing some of theis 

- puzzling problems. 








Principles of Telephone Traffic 


One of a Series of Articles Setting Forth the Fundamental Elementary 
Principles of Telephone Traffic Work—Every Operator and Manager Should 
Read These Articles—This Article Discusses Hiring and Training Operators 


By E. L. Gaines 


Traffic Superintendent, Home Telephone & Telegraph Co., Ft. Wayne, Ind. 


Upon the proper selection and training 
ef the individual operator depends the 
ultimate success or failure of the entire 
force. It is often truly said that not 
every girl will make a good operator, 
even with the best training. The selec- 
tion of the right personnel, the choosing 
of the proper material with which to 
build the organization is of primary im- 
portance—and the one who has to do the 
choosing has no small task. 

In the smaller and medium-sized offices 
the chief operator usually 
trains new operators. 
have 
their 


and 
Larger exchanges 
offices within 
organizations. Operating 
schools, regularly conducted by instruc- 
tresses who are specially trained for the 
work, are usually maintained by the larger 
companies. 


selects 


regular employment 
own 


Where an employment office is main- 
tained for hiring operators, it should be 
a part of the traffic department and those 
in charge of it directly responsible to the 
traffic chief. The supervisor of employ- 
ment, as the one in charge is_ usually 
termed, should be a woman who is a good 
judge of human nature, and who is thor- 
oughly familiar with the requirements of 
operating. ‘ 

She must not only be able to choose 
from among the applicants for positions 
those who will develop into good opera- 
tors but those who also have the right 
personality to fit into the existing organi- 
zation. She should be able to judge the 
character of the applicant and be enough 
of a diplomat to draw from her any facts 
regarding her habits or associates that it 
may be necessary to know. 

Any one having charge of an employ- 
ment office has an opportunity for exer- 
cising the greatest diplomacy when it 
comes to refusing positions to applicants 
who are unable to qualify. It frequently 
happens that the applicant leaves the office 
with a feeling that injustice has been 
done her—at least her personal pride has 
suffered and she is piqued on account of 
her failure. 

When it is known that an applicant will 
not fill the requirements of the position 
sought, a full explanation should be given 
her in order that she may thoroughly 
understand the necessity for strict con- 
formity to the requirements of the posi- 
tion to be filled. No. company can af- 
ford to have any one leave its office with 
the feeling that she has not received the 
right kind of treatment, and no employe 
should be kept in any department of -an 


organization who does not have due re- 
gard for the feelings of any one of the 
public with whom he or she may come in 
contact. 

The physical requirements that must be 
filled by the applicant for a position as 
operator vary with the type of switch- 
board equipment The extremely 
large or corpulent type should be avoided 
on account of the crowded working: space 
at the switchboard. 


used. 


The applicant should 








GOOD WORKERS 

There is a three-fold variety of good 
workers: First, the kind that carries 
out instructions, and needs some check- 
ing up; second, the kind that carries 
out instructions and needs no check- 
ing up; third, the most valuable, the 
kind that needs to get only a general 
policy, and then pushes ahead and ac- 
complishes worthwhile things without 
needing to be checked up.—Percy 
Owen. 








short on account of 

switchboard 
limits (maximum 
should be set for each 
for height, reach, weight, etc. 

The applicant should have good eye- 
sight and hearing and a good telephone 
voice. Her speech should be free from 
any brogue or impediment. “The tele- 
phone voice” should be clear and pleasant 
and possess the proper carrying power 
over the telephone without speaking un- 
duly loud. The employment office should 
be equipped with the necessary scales, 
measuring devices, etc., for making phy- 
sical tests. 

The health of the applicant is of vital 
importance and a physician or trained 
nurse should make such examinations and 
tests as are necessary to safeguard the 
operating force against any danger from 
infectious or contagious diseases. Special 
caution should be used to prevent the 
bringing into the force of any one af- 
fected with tubercular trouble 
munities where it is prevalent. 
vices of a trained 


be rather tall than 
reaching a_ high 
Certain definite 
minimum ) 


multiple. 
and 


office 


in com- 
The ser- 
nurse should be ob- 
tained and regular medical examinations 
and tests made of the entire force at 
least once every six months. 

Mental requirements are never so easily 
determined or discerned as physical. Just 
what the mental requirements are for 
telephone operating is difficult to state. 
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The applicant should be wide-awake, in- 
telligent, quick and even tempered. 

It is in discerning and choosing the 
proper mental type that the employment 
supervisor finds her most difficult task. 
It would seem that simple and practical 
psychological 
that would enable 
proper type of 
and 


be formulated 
one to choose the 
mentality with accuracy 
Experiments have been con- 
ducted along this line by a few psycholo- 
gists during recent years with various de 
grees of success. 


tests could 


ease. 


No doubt psychological 
research work within the next few years 
will bring many valuable results in voca- 
tional work just as it has already done in 
such other lines as advertising and selling. 

The applicant for any position in the 
traffic department should be required to 
fill out a formal application for employ- 
ment form which should be substantially 
as follows: 


Date——Full name of 
Address: Street—— City—— State— 
Tele. No—— Date of birth-— Do you 
live with your parents?—— Are you mar- 
ried >——- If married, do you live with 


Applicant—— 


your husband ?>—— Is your hearing good? 
— Is your eyesight good ?—— 
your health?——- What school did 
last attend? To what grade ?—— Are 
you an attendant of church ?—— 
What experience have you had with tele- 


How is 
you 





any 


phone work—— If previously employed. 
give name and address of last employer 
—— Position held—— How long ?—— 


Reason for leaving 





— If employed, are 
you willing to work evenings, Sundays 
and holidays as necessary ?—— If 
ployed, will 


em- 
give ten days’ notice 
when you desire to leave the service ?— 
Give as references names of three busi- 
ness men personally acquainted with you 


you 


If employed, I promise to serve the 
company loyally and faithfully and do all 
in my power to further its interests; to 
conduct myself honestly and with proper 
obedience and respect to its officials, and 
with courtesy to the public. 





Signature of applicant. 


To this may be added any other ques 


tions that may be deemed necessary on 
account of local conditions. 
It is not generally considered good 


policy to hire married women to train for 
operators, owing to the fact that they are 
not as dependable. as those who are not 
married. The age of the applicant is of 
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great importance. Most companies agree 
that the applicant should be between the 
ages of 18 and 26 years. 

Reference letters should be sent to each 
of the references given by the applicant. 
Upon the form of letter sent to the 
references depends to a very great extent 
the accuracy of information that will be 
obtained. 

It is advisable to find out whether or 
not the applicant is known personally by 
the one referred to; whether or not she 
was ever in his employ—if so in what 
capacity and for how long; whether or 
not the applicant’s services were satisfac- 
tory and the reasons for leaving his em- 
ploy. 

As a rule it is very difficult to obtain 
information that is detrimental to the 
applicant. Even though a former em- 
ployer may have had serious difficulty 
with the applicant when in his employ, it 
is seldom that he will state his opinion in 
the matter in writing. 

For this reason, the following form 
may be used to good advantage, headed 
by a request to check with an “x” in the 
proper columns: 


Applicant’s 
Personality .....| | 
~ Character ot 
Mental ability ..| _| 
~ Industry .......| | 
ee. eee | 

















If the applicant is undesirable for any 
reason, the one to whom the matter is 
referred will not hesitate to check in the 
column under “Fair” the point in which 
the applicant is lacking—but if the appli- 
cant is desirable, “Good” or “Excellent” 
will invariably be used. 

All applications should be graded and 
classified according to grade, and appli- 
cants having highest grades should be 
given preference in employment. 

In grading applicants, the amount of 
schooling the applicant has had should 
count for at least one-third the total 
grade. A minimum of no less than 
eighth grade in public schools should be 
set; a year or two of high school work 
is far better, and completed high school 
work, still better. The better educated 
the operating force, the better will be the 
service, all other things being equal. 

Operator’s wage schedules should be 
kept high enough to attract the more 
desirable class of applicants. Telephone 
operating should, at least, be kept on a 
par with stenographic work insofar as 
wages and working conditions are con- 
cerned. 

It cannot be denied that in many local- 
ities operators have not been paid enough 
to attract the right kind of new material 
needed to the force. If good applicants 
are attracted to, and selected for, operat- 
ing positions, it will never be difficult to 
fill the various executive position require- 
ments of the organization from the force. 
Good executives build up their organiza- 





tions by careful hiring—not by indiscrim- The first 
inate firing. 


equipped operating school is a necessity. 
The equipment of the schoolrooms will 
vary with local requirements. 
the first week of the 
period is spent in a classroom which is 
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THE FAMILY AFFAIR 


By Miss Anne Barnes. 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa. 


Mary Alice is an only child. She is good looking and—well, I do believe 
that 1 have not another word to say in her favor. 

Mary Alice was exceedingly unfortunate in her school life since she had 
teachers who never could get along with her; in fact, her parents moved into 
different school wards twice for the purpose of finding teachers who would 
be capable of understanding and appreciating their child’s highly strung and 
super-sensitive nature; but all in vain. 

If the parents had been financially situated so that they could have sent 
the child away to some high-class school, they would have done so; but they 
did not have the means. As it was, they had only known better days them- 
selves, and that could not help Mary Alice now. The only inheritance that 
she fell heir to was her grandfather’s highly strung nature, which her mother 
made the most of when holding sessions with teachers regarding their treat- 
ment of her daughter. 

As was to be expected, in time, Mary Alice just could not stand the strain; 
so she walked home one day with her books and refused to go_ back. 
Idleness did not sweeten Mary Alice’s disposition; therefore, she did not find 
it hard to gain her parent’s permission to allow her to look for work. 

Mary Alice’s mother came with her one day to the Crystal City Telephone 
Co. to apply for work for her. The interview lasted one hour, in which time 
the history of Mary Alice, including every incident of her young life, was 
related—by her mother. She also told the chief operator how Mary Alice 
came by her fine, sensitive nature; of the blue blood which, like rivers, had 
run through her ancestors’ veins. 

Because of the shortage of operators (this happened to the Crystal City 
Telephone Co. in war days) Mary Alice was accepted, and in due time she 
became an operator. 

Although the company only hired Mary Alice, it had all of its dealings 
with both Mary Alice and her mother. Of course, no one appreciated Mary’ 
Alice in the telephone company, from the manager down to the scrub woman; 
neither did the subscribers appreciate her; nor did the operators on toll cir- 
cuits comprehend from what a fine being those sharp, rasping tones were 
emitted. But as I have said before, it was wartime, and help was hard to 
get; therefore, Mary Alice stayed. 

When I say “stayed” I only mean that the name of Mary Alice graced 
the payroll, for personally she failed to materialize when needed the most. 
Her absences usually occurred on Sundays, holidays, busy mornings, etc. Her 
mother made every excuse she could think of, and then worked over the 
old ones. 

If the chief operator insisted on speaking personally to Mary Alice, her 
mother finally acknowledged that she had sent her to the country, away from 
the strain of the work, for a day or so; that the telephone company was 
making her do most of the work—Mary Alice said. 

The telephone company finally decided that “sink or swim, live or die,” 
it would try to give the public service permanently without the help of 
Mary Alice. 

That little exchange is still running. 





week is spent in 


the large city exchange a well- regarding the work. The students 


As a rule, 
student’s school 


oral practice is given daily. 


and explained by means of charts. 
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studying 
rules and phrases and general instructions 


are 


taught the proper inflection of the voice 
on the various phrases used and collective 
The parts of 
the switchboard and their uses are shown 


The 


arranged much the same as any other 
classroom in any school. Chairs with 
writing desk arms are provided for the 
students, and blackboards and charts form 
the main part of the equipment. 


scheme of switchboard multiple marking 
is committed to memory and the multiple 
bank itself is memorized. 

After the multiple is learned, speed in 
selecting numbers in the multiple bank 
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A Simple Automatic Swit 
THE EQUIPMENT 


The Automatic Telephone:- This is a 
standard common battery instrument 
equipped with the Strowger calling de- 
vice, by means of which the subscriber 
controls the central office switches. On 
systems of 100 lines or less each tele- 
phone is equipped with a push button for 
ringing. On larger systems ringing 1s 
automatic. 


The Line Switch:- One of these is at- 
tached to each subscriber’s line. When the 
receiver 1s lifted, the line switch extends the line 
to an idle major switch (selector or connector). 
The selector 1s used only in systems of more than 

100 lines, to select an idle trunk 
to the 100 line group desired. 


The Connector:- Is similar in appearance to 
the selector, and 1s the “operator” of the Strowger 
Automatic switchboard. 


These three standard Strowger switches, sim- 
plified to a degree consistent with adequate service, 
are all that are necessary for small exchange 
operation. An exchange remote from a toll center 
may be arranged so that it may be left unattended 
for long periods. 





Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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ITS APPLICATION 


The makers of Strowger Automatic [Xquipment have never aimed to de- 
velop a particular kind of apparatus that would be equally satisfactory 
under all conditions and for all types of service. 





sa 
ne 


Just as the service requirements of small towns and farm districts are 
fp simpler than those of the large city, so, too, are Strowger switchboards for 
EE mall exchanges simpler than those for multi-oflice networks. 

These two types of equipment are fundamentally alike. The service in both cases 1s 
continuous and uniformly accurate and prompt. In both cases the equipment is a source 
of pride to the community it serves, economy to the owner, and satisfaction to the user. 

But many features that are essential in city service would mean only unnecessary 
complication and expense in smaller exchanges. 

In the developnient of Strowger equipment for small exchanges, every possible ele 
ment of complexity has been omitted; every essential of satisfactory service has been 
retained. 

Automatic Electric Company now offers a “simplified” Automatic Telephone ex- 
change system for the small town—a system free of all apparatus not necessary for the 
traffic needs of the smaller community, but at the same time entirely adequate from a 
service standpoint, and capable of enlargement to meet changing conditions as the com 
munity grows. This system can be furnished in the very small or “Community Auto 
matic Exchange” type of plant, or for larger single-office exchanges up to several thou 
sand lines. The elimination of all unnecessary trafhe features naturally results in a 
lower cost and places this equipment within the financial reach of every small company 
—enabling that company profitably to place at the service of its subscribers the best 
telephone { facilities that money can buy. 













Our increased manufacturing facilities permit early deliveries of this equipment 
lhe Sales Department invites your inquiry, complete information and estimates of cost 
will be promptly supplied. 


AUTOMATIC ELECTRIC COMPANY 


FACTORY AND GENERAL OFFICES, CHICAGO, ILL. 
BRANCH OFFICES: 


to 


rer 





New York City Philadelphia Bostcn Detroit Cleveland 

2: East 40th St. The Bourse Bldg. 445 Tremont Bldg. 525 Ford Bldg. 415 Cuyahoga Bldg. 
Columbus Rochester Pittsburgh Washington Kansas City 

5°6 Ferris Bldg. 612 Mercantile Bldg. 608 Fulton Bldg. 405 Munsey Bldg. 1001 New York Life Bldg. 







ASSOCIATED COMPANIES: 
INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, New York 
International Automatic Telephone Company, Ltd., London 
Compagnie Francaise pour |’Exploitation des Procédés 
Thomson-Houston, Paris 
\utomatic Telephone Mfg. Co., Ltd., Liverpool. Automatic Telephones, Australasia, Ltd., Sydney. 
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may he attained by having the student 
locate numbers on a chart of a multiple 
bank The’ instructress 
calls the numbers orally for the student 


to point out. The entire 


with a pointer, 


class may be 
called on to check errors in such speed 
tests. 

After the classroom work is finished, 


the student 


goes to the school 


switchboard, if 


special 
provided. The 
built with a 
multiple made up of strips of 
wood filled with holes corresponding to 
the multiple jacks. 
circuits are 


one is 
board is 
“dummy” 


school usually 


In most cases cord 
provided with supervisory 
lights and certain lines are equipped for 
actual operation. The instructress is pro- 
vided with desk equipment which enables 
her to throw calls on any position of the 
board the student’s 


completing the 


and check 
answering and 


work in 
connec- 
tions. 

In some of the largest offices, practice 
boards are so well equipped that the stu- 
dent has the benefit of actual operating 
conditions while the subscriber is saved 
the annoyance of inferior service due to 
inexperienced operators. The period of 
instruction will vary in length according 
to the facilities for teaching, the aptness 
of the student, and the complexity of the 
system being taught. 

A multi-office exchange requires a 
much longer training period than a single 
office. Long distance operating requires 
more classroom work than local. As a 
general rule, an operator should have 
four weeks’ training before taking a post- 
tion at the regular switchboard in a multi- 
office exchange. 

Owing to the excessive cost of training 
operators, every reasonable effort should 
be made to keep students and operators 
satisfied with their work after they have 
once entered the operating school. It 
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conditions are unpleasant the student 1s 


especially lable to become discouraged 


and dissatislied and give up the work. 
The schoolroom should be light, clean ana 
well-ventilated. The should be 
taking the student by 
yradual steps to the more difficult parts 
of the work. 

The effect 
among the students in some of our lead- 
may 


lessons 


short and easy, 


sponsor system now in 


ing universities be applied to the 
operators and students with good results. 
In this system, experienced operators 
assume personal responsibility for 
dents. 
her 


stu- 
The student is taken in charge by 
operator her 
through their quarters—the locker rooms 

restrooms, etc., and helps her get ac- 


sponsor who shows 


quainted not only with her surroundings 
but with the other operators as well. This 
work must be voluntary on the part of 
the older operators who will always re- 
spond readily when a call for sponsors is 
made. , 

A little consideration of the 
human side of the student will save many 
times its 


special 


cost in the course of a few 


months. 


Operations of Class A Companies 
for Month of June. 


Interstate Commerce Commission 
recently compiled the comparative 
summary of operations of 69 Class A 
telephone reports filed 
with the Bureau of Statistics, shown in 
the table on this for the 
of June, 1921, six months of 
this 


The 
has 


companies from 


page, month 
and the 
year. 

It will be noted that the ratio of oper- 
ating shows a 
1921, the 
while in the 
of last year the ratio was 


expenses to revenues 
for in June, 


per cent, 


decrease, 
71.48 


month 


steady 
ratio was 


Same 


Vol. 81. No. 13 
six-month 
ratio was 
72.36 per cent in 1921 and 75.22 per cent 
in 1920. 


78.04 per cent. 
period ended 


During the 
with June, the 


Traffic expenses are also on the down 
ward path, for the June report shows a 
decrease of 1.1 per cent over last year. 
This is the first time this year that the 
commission's reports have shown a de- 
crease in traffic expenses over last year. 

The number of Class A telephone com- 
panies in show an increase of 
562,342 for the month of June, bringing 
the total number in service on May 31 
up to 9,580,787. 


service 


Keystone Telephone Co. Earnings 
for Month of August. 

The Keystone Telephone Co., of Phila- 
delphia, has issued its comparative state- 
ment of earnings for the combined com- 
panies for the month of August, 1921, 
and for the eight months ending with 
August 31, as follows: 


For month ended 
August Year 
31,1921. previous. 
Gross earnings......$ 142,486 $ 143,919 
Operating expenses 
and taxes 
Net earnings......$ 
Less interest charges 
Balance available for 
dividends, surplus” 
and reserve........$ 


86,300 
56,186 $ 
40,490 


103,976 
39,943 


Qe We 
39,629 


15,696 $ 4,214 
For 8 months ended 
August Year 
31,1921. previous. 
Gross earnings......$1,153,940 $1,149,421 
Operating expenses 

S60 tANOS......0.. 

Net earnings...... $ 
Less interest charges 
Balance available for 

dividends, surplus 

and reserve 


769,105 761,194 
384,835 $ 388,227 
312,437 287 064 


72,398 $ 101,163 





Item. 
Number of company stations 
end of month 
Revenues: 
Subscribers’ station revenues 
Public pay station revenues 


Message tolls 

Miscellaneous toll line revenues 
Sundry miscellaneous revenues 
Licensee revenue—Cr. 

Licensee revenue—Dr. 


Telephone operating revenues 
Iixpenses: 
Depreciation of plant and equipment 
All other maintenance 
Traffic expenses 
Commercial expenses 
General and miscellaneous expenses 


Net telephone operating revenues 


Other operating revenues 

Other operating expenses 
Uncollectible operating revenues 
Operating income before deducting 
Taxes assignable to operations 


Operating income 
Ratio of expenses to revenues, per cent 





in service 


Miscellaneous exchange service revenues.... 


Telephone operating expenses ........... 


taxes... 


For the month of June. 
Increase or de- 
crease.* 
Ratio, 
1921. 1920. Amount. Pet. 


9,580,787 9,018,445 
25,099,685 
973,680 
381,266 
411,186 340,435 
,253,040 56,765 
573,462 96,232 
1,476,056 
1,475,171 


$40,693,204 


$ 6,046,870 
6,643,637 


S 
to 


$4,333,186 
98,562 
37,316 


_ 


wm OO CO OT-1 
A-ISBMIOnmoOw 


$29,432,8 


2,072)! 


11,751,62 
1,309,805 
669,694 
1,707,099 
1,705,827 


$45,656,087 


or 


7. 
CUSIS 








— 
bo 
to 


$4,962,883 
$ 309,473 
222,023 

13,102,995 5 
* 4,071,785 232.657 
1,891,073 265,869 
$31,756,360 $ 880,664 
$ 8,936,844 $4,082,219 


$ 6,356,343 
6,865,660 
12,953,637 
4,304,442 
2,156,942 


— 7 
we Ol rt Co OT 
er 


$32,637,024 





| 


NS 
oo 


E 








$13,019,063 


3,691 
2,336 
166,254 
12,854,164 
3,290,922 


a 
o 
-1 








*750 
*863 
26,125 
4,056,207 
643,508 


$3,412,699 
*6.56 


** 
Oe ed Shad 
PAOD 
WROD 





o 
ou 


$ 9,563,242 
71.48 


$ 6,150,543 
78.04 


* 
a 
a 


the six months ending with June. 
Increase or de- 
crease.* 
Ratio, 


Amount. Pct. 


$25,068,624 
656,604 
248,622 
263,217 
689,705 
781,254 
1,271,029 
1,270,426 





$265,113,378 


$ 37,363,176 $ 36,428,5 $ 


$27,708,629 


934,625 
2,283,821 
6,638,850 
2,067,590 
1,329,942 


38,449,712 
78,523,663 
25,271,629 





$191,830,910 


$178,576,102 $13,254,808 





$ 73,282,468 


$ 58,828,647 $14,453,821 





*8,081 
*6,118 
114,806 
14,337,052 
2,649,197 


** 
bo bobo 
1 Ol] 


tnd 


> FO 


72,386,378 


18,112,793 15,463,596 





$ 54,272,585 


$ 42,585,730 $11,687,855 
75.22 *2.86 


#bo 
wo 
pn 


12.36 








Comparative Summary of Operations of 69 Class A Telephone Companies for June, 


1921, Compiled by 


Interstate Commerce Commission. 














Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 


Just why they named Dame Nature so 
Is not very hard to guess, 

For like all true feminines 
She loves a change of dress. 


At times she dresses sombre 
According to her mood, 

Then blazes forth in colors 
In meadow, field and wood. 


In winter time a cloak of white, 
So chaste but rather cold; 

In spring the green of promise, 
For autumn red and gold. 


The golden yellow pumpkin, 
The maple’s scarlet blaze, 
The blood red of the sumach, 
The veil of autumn haze. 


All ornament Dame Nature 
In her lavish free display 
Of ever-changing costumes, 
Which she dons from day to day. 


A lady’s dress sometimes denotes 
Her present frame of mind; 

If Nature also has this trait 
*Twould be useful to mankind. 


The difference, of course, is that Nature 
never changes her mind without warning, 
as some feminines do, although she may 
and does change her dress on the slightest 
pretext at times, just as many of our 
sisters are prone to do. Perhaps the warn- 
ings of Nature as to a change are not 
always heeded—but they are always there, 
if one can read them. 

“When fog of the morn hangs heavy 
and the smoke trails low to the ground” 
we all know it is quite likely to rain—but 
sometimes when a beautiful, calm, restful, 
sunshiny day is followed by a storm and 
disagreeable weather, we always act sur- 
prised, and yet, this has happened just as 
often as the other warning but we can’t 
seem to believe it. The old saying of the 
“calm before the storm” or “after the 
storm the calm” are both true to a large 
extent and shows that the 
watched the weather also. 

We may all take notice from Nature, 
when the leaves begin to turn into brilliant 
colors and fall from the trees, that Na- 
ture is about to have a change in her wear- 
ing apparel—that winter will soon make 
disagreeable the work of those who must 
go forth in all kinds of weather to their 
allotted work. That being the case, the 
telephone man can so turn his energies and 
employ his time that there will be as little 
as possible of such work to do, and thus 
save himself much discomfort later on, to 
say nothing about service interruptions. 

The doctor goes about in all kinds of 
weather to his work, but he has not the 
advantage possessed by the telephone man 
in that he cannot forsee much of where 


Ancients 


By Well Clay 


his calls will have to be made far in ad- 
vance (with one justly celebrated excep- 
tion) and must wait until the call comes. 

The telephone man can forestall a great 
many winter drives by making a few dur- 
ing this balmy weather and using his eyes 
to detect any weak spots in his lines. If 
your systems of rural lines have not been 
thoroughly patroled 
warm months of 


already during the 
still 
time to remedy that oversight or neglect, 
whichever you wish to call it. 


summer, there is 


The telephone man can also read the 
signs of the times as well as that of the 








THE DIFFERING TALENTS 
The greatest teacher who ever ap- 
peared on earth taught the doctrine of 
the differing talents and that the man 
of one was as sacredly responsible for 
it as the man of five was for them. 
And if he did not use it, it would be 
given to the man who had five. The 
wisdom of the world is for the one and 
the two and the five talents to be in- 
creased together, and whichever you 
have, be content with it and make the 
most of it—Dr. James Roscoe Day. 








seasons and forsee trouble ahead in va- 
rious directions. For instance, the rapid 
spread of “high line” service in the rural 
districts points out the coming of much 
serious trouble with inductive interference. 

In many states measures have been 
taken already to settle some of the mooted 
questions relative to the relationship be- 
tween line corporations 
telephone corporations. 

Two points there are which the tele- 
phone man should always insist on in any 
arbitrations relative to 
ment. 


power and the 


a basis of settle- 
These are that the telephone lines 
have a priority right by reason of having 
been first on the ground; and, second, that 
a metallic line is not necessarily the only 
standard telephone circuit. Of course, a 
standard circuit: in one state may mean a 
full metallic line and in another a grounded 
line, depending upon the practices of a 
majority of the companies and a _ pre- 
ponderance of lines in either class. 

With a “grounded line” thrown out of 
consideration in adopting a set of rules 
to govern interference cases, the power 
companies would then have to pay noth- 
ing in practically every case, because there 
is but little induction on a_ properly- 
transferred metallic circuit, whereas on a 
grounded line of any description there is 
always noise in plenty. 

Even if a majority of lines in the state 
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were metallic, this would not help the 
exchange with the grounded lines as most 
of the main exchanges are metallic, but 
would cause a 


able to 


hardship on the 
stand the 


peopl 
least loss. In _ plain 
words, the commission or court that would 


climinate a from con 


“grounded line” 
sideration as standard construction would 
be hitting the farmer direct because thx 


farmer owns most of the grounded lines 
With these two points conceded to the 
telephone line owners, the way would be 
then opened for further co-operation. Thx 
difference between “a good standard of 
construction” and “standard construction” 
is great. 

It has been suggested that in lighting a 
this kind the power companies 
would rely on their friends the Bell tele- 
phone company Bell en 


gineers as witnesses in court to testify as 


case of 


and subpoena 
to what is standard construction and that 
the said employes would invariably and 
as a matter of course name the metallic 
circuit as the only standard because that 
is the Bell’s standard. 

This would be unfair to the owners of 
grounded lines built in good faith to serve 
sparsely-settled communities which could 
not pay metallic line service. This is one 
of ‘the things we can look out for and be 
prepared to meet with solid facts. 

APHORISM: 


tomorrow's 


Today’s _ toil prepares 


feast. 


New York-Chicago Telephone Ca- 
ble Work Progressing Rapidly. 
The installation of an important aerial 

telephone New York 

greatly facilitate 

long distance communication between IIli- 


cable between 


Chicago, which 


and 
will 


nois and the East, is rapidly progressing, 
the American Telephone & Telegraph Co. 
reporting that the New 
section 


York- Pittsburgh 
will be ready 
ter part of this year. 


for service the lat 


This long cable has not been made pos 


sible by one or two developments, but 
by the co-ordination of diverse forms of 
apparatus and Besides the 
recently developed vacuum tube and load 
ing coil which have furnished great help 
in the development, there have been the 


quadded cable, phantom repeating coils, 


equipment. 


two-wire and four-wire repeater circuits, 
new telephone signaling and _ telegraph 
systems, composite sets permitting simul 
taneous telephone and telegraph messages 
and special types of aerial construction. 

The cable this will pro 
vide 220 to 290 telephone circuits and 
175 to 200 telegraph circuits, or the 


equivalent of eight open-wire pole lines. 


used in line 











‘Telephony’s Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
‘ts Branches—Arranged Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher Positions—Prepared Under 
Supervision of Stanley R. Edwards—This Section Written by Jay G. Mitche!! 








Quiz Questions on the Preceding 
Installment. 
1143. 
first selector and the intermediate selector 


State whether the release of the 


occur simultaneously or in succession. At 
what point is the interlocking circuit of 
relay I’, Fig. 321, interrupted? What is 
the primary effect of the release of the 
armature of relay F, Fig. 321? By what 
means is current admitted to the winding 
of the release magnet of the intermediate 
What motion of the 
shaft is due to gravity? 
Which of the two motions occurs first on 


selector switch? 
switch-wiper 


release ? 

1144. When are the contacts between 
the off-normal springs at J and K com- 
pleted? When double contact at 
off-normal springs at J broken? When 
is relay G released? What is the con- 
dition of the energizing circuit of relay 
-1 during the existence of the talking con- 
nection? How is the operation of relay A 
by subsequent switch-driving impulses 
passing over the trunk circuit from the 
operator’s equipment prevented? Why 
must relay H be de-energized and in its 
normal condition while the trunk circuit 
is in use for a completed connection ? 

1145. How is the protective condition 
removed from the trunk, test-bank con- 


is the 


tacts when the intermediate selector is re- 
leased? Why is it necessary that this con- 
dition be maintained until the switch-wiper 
shaft shall have completely resumed the 
normal position? What would be one pos- 
sible result should this protection to the 
intermediate selector equipment be with- 
drawn before its wiper shaft had reached 
the normal position? Is the intermediate 
selector equipment available for a_ suc- 
ceeding call prior to its complete restora- 
tion to its normal position? Explain why 
this condition is essential for the accurate 
selection of trunk circuits. 

CHAPTER XXXIII. Operating 
Combinations Including Switch- 
ing (Continued). 

1146. Connection with the called line 
circuit—While space has been de- 
voted to the release of the switching equip- 
ment involved in the completed connection 
in advance of the connector, the talking 
circuit between the called and calling sta- 
tions has not yet been described. 

The next succeeding series of impulses, 
subsequent to the operation of the inter- 
mediate selector 


some 


equipment, -in a_four- 
digit system, is one of three series sent 
out from the operator’s equipment for the 
final selection of the called line circuit 
and the party line ringing ctirrent. In 


other words, the operating functions of! 
the final switch or connector equipment 
comprise not only the selection of thx 
group of ten in which the called line cir 
cuit is found, and the selection of thx 
called line circuit in this selected grou; 
of ten, but also the selection of the char 
acteristic selective party-line ringing cur 
rent required to call the designated sta 
tion. 

After the intermediate selector equip 
ment shown in Fig. 321 has been driven 
to complete the selection of a trunk cir 
cuit leading to one of the group of con 
nector switches having access to the group 
which the 
appears, circuit conditions are 
which prevent any 
the intermediate 
shaft until it released and re 
turned to its normal position. The suc 
ceeding impulses pass over the trunk cir 
cuit and through the normally-closed 
break contact of relay H, Fig. 321, to the 
intermediate 


of lines in called line circuit 
created 
further movement oi 
selector switch-wiper 


has been 


line wiper 2 and 
thence to the connector equipment throug] 
the trunk and trunk bank contact on which 
line wiper 2 is resting. 

1147. The operating functions of th 
connector.—In order to acquire a clear un 
derstanding of the operating functions oi 
the connector equipment, it 


selector 










































































will be necessary to analyz 
the selections made by thx 
first and intermediate s« 
Assuming for th 
moment that the system in 


volved is one 


lectors. 


requirins 
only four digits in the tel 
phone circuit numbers, th: 
first selector equipment 
Fig. 320, has the duty o 
selecting the group o 
1,000 circuits in which th 
called line occurs. In othe 
words, if the first select 
seizes a set of trunk ban 
contacts in the first row 
the number of the call 
stations begins with on 
and the call, by this selec 
tion, is diverted from al 
trunks leading to trun 
through whic 
numbers beginning wit 


= 4 Pe ea ae 
2, 3, 4, 5, 6, 7%, 8, 





groups 





9 or 





Fig. 320. 


The First Selector Circuit. 
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may be reached. 
With a simple arrange 











September 24, 1921. 


ment of selections there will be only 
ten trunks in this group. Each one of 
these ten trunks is terminated at an 


intermediate selector equipment arranged 
like the circuit as shown in Fig. 321. 
This intermediate selector has access 
mly to 100 or less connector equipments 
through the ten rows of ten trunk bank 
contacts reached by its wipers. These 100 
or less arranged in ten 
groups of ten or less connectors to the 
groups and each group of ten connectors 
or less has access to only 100 lines which 
appear in its bank as individual sets of 
bank contacts. 

It is clear, therefore, that the complet- 
ed operation of the first selector bars have 
access to all other lines in the office ex- 
cept the 1,000 lines in which the called 
line occurs. In the same way, the com- 
pleted operation of the intermediate selec- 
tor bars access to all the lines in the office 
except the 100 lines in which the called 
line occurs. 

When the intermediate selector has com- 
pleted the selection of the connector 
switch, it has seized one of the ten chan- 
nels through which this 100 group can 
be reached. The connector selects, first 
the group of ten lines in which the called 
line occurs, and then the individual line 
in the group of ten. In addition, the con- 
nectors includes an auxiliary switch which 
is employed in the selection of selective 
party-line ringing current of the character- 
istic required to sound the bell at the 
called station. 


connectors are 


It is because the connector is required 
to complete the selection of the called line 
that its motion in both the rotary and ver- 
tical sense is controlled by two definitely 
fixed series of switch-driving impulses 
from the operator’s equipment. The ro- 
tary motion selects ten lines out of 100 
and the vertical motion selects one line 
out of ten, which is the line called. 

(To be continued.) 


Electrical Safety Rules Adopted 
By Oklahoma Commission. 

A complete set of rules, intended to 
promote the safety of the public and of 
workmen engaged in electrical construc- 
tion or repair, has been adopted by the 
Oklahoma Corporation Commission. Fol- 
lowing a hearing upon the subject, which 
was attended by leading representatives 
of electrical, telephone and telegraph in- 
dustries, the commission announced that 
it would issue an order adopting the set 
of rules presented for its consideration 
at the hearing. 

These rules follow very closely the Na- 
tional Electrical Safety Code. of the 
United States Bureau of Standards and 
represent the best thought of the fed- 
eral government and of public utility ex- 
perts on this subject. 

No specific rules were adopted by the 
commission relating to inductive inter- 
ference but only a few general rules 
providing for co-operative action be- 
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Fig. 221. 


tween the utilities on this subject were 
provided. The matter of inductive in- 
terference is now being studied by com- 
mittees composed of leading engineers 
and executives of the federal govern- 
ment, the National Electric Light Associ- 
ation and kindred organizations of the 
telephone and telegraph industries. At 
the suggestion of the utility engineers, 
who attended the hearing, the commis- 
sion considered it best to await the re- 
sults of this national investigation be- 
fore adopting specific rules on inductive 
interference. 


The rules adopted by the commission 
insure a maximum amount of safety in 
construction and maintenance of overhead 
electric power, telephone and telegraph 
lines; fire and police alarm lines. A com- 
mittee of widely-known utility engineers, 
co-operating with A. I. Thompson, chief 
engineer of the Oklahoma commission, 
worked out the rules. 


The commission, in announcing that 
the rules would be approved, commend- 
ed the utility men and government ex- 
perts for their spirit of co-operation in 
attempting to provide greater 
guards against loss of life and property 
from poorly-constructed electric power, 
telephone and telegraph lines. The rules 
require all construction to be of the 
highest standard of efficiency and safety 
and require removal of all lines perma- 
nently abandoned and the maintenance in 
good order of lines only temporarily 
abandoned. The regulations also pro- 
vide the maximum of protection for the 


safe- 


The Intermediate Selector Circuit. 


workman in climbing poles and work- 

ing on poles and lines. 

Commission Investigates Service 
Charges of Wisconsin Co. 

As the result of an investigation held 
by the Wisconsin Railroad Commission on 
its own motion of the service connection, 
move, and change of name charges ex 
acted by the Wisconsin Telephone Co., an 
order was handed down by the commis- 
sion on September 15, directing the com 
pany to modify its rule on file with the 
commission providing for a charge of $2 
per station for change in class of service, 
so that it will be applicable only in cases 
where a change of instrument is required. 

At the hearing it developed that the dif- 
ficulties and apparent errors in the appli- 
cation of the service connection charges 
have arisen from misapprehension of the 
intent of the charges and the method ot 
their application by individual employes of 
the company. It also appeared to the 
commission that the been 
reasonably diligent in correcting such mis- 
apprehensions and that no order was re 
quired in so far as these charges were con- 
cerned. 

In order that the charge made for 
changes in class of service may be con- 
sistent with the charge for installation and 
moves, the commission ordered that no 
charge be made for a change in class of 
service, unless a change of telephone in- 
strument is necessary, as, for example, 
in a change from unlimited to nickel-in- 
the-slot service, a charge for change in 
the class of service is to be applied. 


company has 








Companies 
and Actions of City 


Way Cleared for Ohio Consolida- 
tion by Commissions’ Approvals. 
The Ohio Public Utilities Commission 

on Saturday, September 17, 

order allowing the merger of the Ohio 
sell Telephone Co. and the Ohio State 

Telephone Co., on the joint application 

of the two companies on which a hearing 

was held September 8. 


issued an 


On Monday, September 19, the Inter- 
state Commerce Commission granted the 
two companies authority to consolidate, 
stating that “the evidence is undisputed 
that the benefits to the public growing out 
of the proposed consolidation will be sub- 
stantial.” 

The order of the Ohio commission stipu- 
lates that the rates now prevailing shall 
obtain under the consolidation. The name 
of the unified company is to be the Ohio 
Sell Telephone Co. 
the consolidation are 
given a valuation of $81,316,427.90, but it 
is expressly ordered that this valuation 


Properties of 


shall not be used in any proceeding in 
the future involving changes in rates or 
charges. 

In all 


is now 


where dual service 
the companies, the 
consolidated company is ordered to unify 
its service immediately after the rates to 


communities 
furnished by 


be charged for such unified service have 
been fixed in the manner provided by law. 
All outstanding contracts and long dis- 
tance connections of both of the companies 
are to be preserved and protected. 
The authorized the 
solidated company to issue and sell 180,- 
000 preferred stock at not 
less than 90, proceeds thereof to be used 


commission con- 


shares of 


in retiring outstanding notes and other 


evidences of indebtedness and _ the 
American Telephone & Telegraph Co., 
the parent company of the Ohio Bell, 
to accept 249,989 shares of common 
stock of the consolidated company in 


exchange for the same amount of stock 
now held and to acquire the 180,000 
shares of preferred to be issued by the 
new company. 

In addition to the sale of 180,000 shares 
preferred stock, the consolidated 
company was authorized to issue its pre- 
ferred and common stocks in the amounts 
and manner following: 


of its 


In exchange for the Ohio Bell company’s 
250,000 shares and the Ohio State com- 
pany’s 69,722% shares of outstanding pre- 
ferred stock having a par value of $100, 
each, the same amount of preferred stock 
of the consolidated company of like par 
value. 


In exchange for the 52,054% shares of 





Decisions 


Commissions, Courts and Councils 


Discussion and Rulings of State Bodies Having Supervision Over Telephone 






of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


the outstanding common stock of the Ohio 
State company of the par value of $100 
each, $2,534.21875 shares of the preferred 
stock of the consolidated company of like 
par value. 

The consolidated company must make a 
semi-annual report to the commission of 
the issue and disposition of its capital 
stock and the expenditure of the proceeds 
of as much thereof as is to be 
cash. 


sold for 


Testimony submitted by the auditors 
of the two companies at the hearing 
showed that they together have property 


in 81 of the 8& counties in Ohio and that 
dual local service is furnished at 30 
points. 

The Ohio Bell operates in 73 counties 
a system of telephone exchanges and 
toll lines, comprising 76 exchanges, 303,- 
746 telephone stations, 3,972 
toll pole lines and 43,330 
The -Ohio State 
counties, has &) exchanges, has 

toll 
) 


and 35,256 miles of toll wire. 


miles of 
toll 
operates in 74 
143,059 


pe ile 


miles of 
wire. 
lines 


stations, 2,750 miles of 


Advocates Wage Scales in Proper 
Relation to Wages Generally. 
The Nebraska State Railway Coinmis- 

sion has taken the position that 

the wage 
utilities 


where 
for employes of public 
been reduced to 


scales 
has not corre- 
spond with the general decrease in wages 
it will not allow any increase in rates for 
the utility, and hints strongly that the 
way back to normalcy for the utilities is 
through keeping the wage scale in a prop- 
er relation to wages generally. 

The opinion rendered in a case 
where the Omaha & Council Bluffs Street 
Railway Co. had asked for an increase 
from eight 


fares. The commission admitted that the 


was 


seven to cents for single 
showing of the company was that it would 
fail, by $50,000, to earn its expenses and 
interest during the year at the present 
rates, but it said that an examination of 
its salary schedule showed a greater pro- 
portion for executive officers than seemed 
necessary. : 

With reference to the wages of the men 
in the train service, the commission indi- 
cated that a 12 cent cut should be 
made, corresponding with that made by 
the rail labor board with respect to rail- 
road labor. 


per 


It suggested the unfairness 
of compelling men wages have 
been reduced, to pay an increased rate for 
a public service in order to maintain the 
wage schedule of that industry. The 12 


whose 


per cent cut would make a difference of 
$180,000 a vear. 
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The commission did not command this 
be done, but it is the alternative to a re. 
ceivership. who 


Commissioner Browne, 


concurring questioned 
the legal capacity of the commission to 
interfere in the management of a_ public 
service corporation, but said that if it 
could not go as far as was done in this 
case, it would be reduced to the position 


wrote a opinion, 


of being an auditing body. 

In a recent lengthy opinion in a tele 
phone case, the commission refused an 
increase in rates that was bottomed largely 
on a desire to increase the wages of ope- 


rators, who make up the greater part 
of traffic expense. The company, the 
Monroe, wanted a 50 per cent increase 


that it had constantly 
underpaid its operators, had suffered loss 


over 1920, declaring 


of experienced help in consequence, had 


not rewarded the loyal ones who re 
mained at low wages, and at certain of its 
exchanges had insufficient help, because 


the wages would not attract: operators. 
The commission said that the pay for 
operators cannot be lightly overlooked. Be 


fore the recent koom in labor it was no 
torious that many companies underpaid 
these girls. The question which arises 


now, it said, cne which is managerial to 
a large extent and one regulatory in that 
the scale of wages must be considered in 
arriving at proper rates, has to do with 
the general levels of wages and whether 
those things which go to make up such 
This 
pany pays $50 per month for trick ope 
Albion, its 
and from that figure down at other ex 


levels justify increases now. com 


rators at largest exchange 
Chief operators get from $60 t 
$75 a month. 


changes. 


The commission’s investigation disclosed 
that at some points in the state, wages art 
as high as $65 a month for trick operators 
These cases, however, are exceptions. l1 
a number of localities $60 is paid, but 
more commonly not to exceed $40. Th 
Lincoln Telephone & Telegraph 
all exchanges the size of the larger one 
of the Monroe company, starts operator 
at $27 a month and raises them to $4 
per month at the end of three years’ ser\ 
ice. The Northwestern Bell Telephone Co 


Co. at 


at comparable exchanges, begins its op 
rators at from $9 to $11.50 per week, an 
at the end of three years pays from $12.5 
to $15.50 per week. The highest 
are in the western localities. 
These large companies, the commission 
added, are considering the necessity of some 
wage reductions. The cost of living is de- 
clining and insofar as increases in wages 
are commensurate with the cost of liv- 
ing, it is not to be unexpected that they 


rate 
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will reduce in the near future. The em- 
ploying company cannot overlook the ques- 
tion of living costs. From the regulatory 
point of view, the public is interested in 
efficient service at whatever price it can 
be purchased. 

While the commission, it concludes, does 
not undertake to fix wages for utilities, 
consideration of all the 
in figuring 


facts warrant it 
trafic require- 
ments without increases in wages, and in 


next year’s 
the case of the Monroe company permit- 
ted these only at small exchanges where 
the operators have, for an unusually low 
return, been supplying also house, light 
and rent. 


New Telephone Rate Schedule 
Fixed for Courtland, Calif. 

A new telephone rate schedule was 
ordered in effect by the California Rail- 
road Commission on September 7 for the 
Delta Telephone & Co., of 
Courtland, serving farms in the Delta 
lands of the Sacramento and San Joa- 
quin rivers. 


Telegraph 


The present practice of the 
company in requiring non-subscribers to 
double the toll stock- 
holders was ordered discontinued. 

The rate of 
$1.75 a month, instead of $3 as applied 
This three-minute 
exchange calls a month excess to be paid 


pay assessed to 


company was allowed a 


for. permits of 15 


for at regular overtime rate. The com- 
pany is directed to divide the territory 
into two exchange areas to be served from 
Courtland. 


Isleton and 


Ownership of Farmer Lines by 
Farmers, Commission Rules. 
Ownership of 


farmer telephone lines 


farmers, the California 
Railroad Commission ruled September 7 
in denying the application of the Colony 
Holding Corp. for a 


should be by 


certificate for a 
farmer line telephone service to settlers 


n an Atascadero subdivision which the 
company is marketing. 

found that the Pacific 
Telephone & Telegraph Co. is ready to 
‘five service in the district that 
the applicant company did not desire to 


The commission 
and 


assume responsibility for a general pub- 
service. 

New Rates Are Conditional on Im- 
proved Service in 90 Days. 
Conditional upon carrying out’ within 
days specified improvements in serv- 
ice, the Kerman Telephone Co., Fresno 
county, granted by the 
Commission on 


California 
September 7, 
25 cents a month on in- 

vidual two-party line 
and $1 cents on 
sidence suburban telephones. 
irty line 
rate of 


was 
Railroad 
ain increase of 
and telephones 
business and 
The six- 
was ordered discontinued and 
$2 and $1.75 for business and 
sidence four-party lines established. 
The order of the commission provides 
that exchange lines shall not have con- 


and 75 
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nected more than the number of sub- 
scribers stations which the rate schedule 
permits for the class of service fur- 
nished and that suburban lines shall not 
have connected more than 10 stations 
each. The company is directed to set 
aside $1,000 a year as a reserve for de- 
preciation. 


Seeks to Enjoin Commission From 
Interfering With Rates. 

The Kansas City Long Distance Tele- 
phone Co. has carried its fight for high- 
er rates at Independence, Kans., to the 
Shawnee County District Court. 

In a suit filed by the company Sep- 
tember 7, the court is asked to enjoin 
the Kansas Public Utilities Commission 
from interfering with the company put- 
ting into effect a scale of rates which it 
deems proper and and_ the 
company also asks to be relieved of cer- 
tain liability in the event this is done. 

The defendants in the action are C. 
M. Reed, H. A. Russell and J. W. Green- 
leaf, as members of the public utilities 
commission, and Richard J. 
attorney general. 

The 


12, 1920, it filed with the commission an 


necessary, 


Hopkins, as 


company states that on October 
application for permission to increase its 
Independence and 
that when the matter came up for a hear- 
ing before one of the members of the 
commission at that place August 3, the 
application notwithstanding 


was introduced showing 


telephone charges at 


was denied, 
evidence which 
that the increase was fair and necessary. 

The company states that this evidence 
showed it has invested in the Independ- 
ence plant $400,000, from which was de- 
rived from June 1, 1920, to May 31, 1921, 
a gross income of $71,033.20. After de- 
ducting expenses of $58,088.81, the com- 
pany says there was left for depreciation 
and return 
944.39. 
the business, the company states, declar- 
ing that $20,000 is needed annually for 
depreciation alone. 

In its petition the company asks that 


yn the investment only $12,- 


This is insufficient to continue 


the commission’s order denying an in- 
rates be set that it be 
permitted to place a higher schedule of 
rates into effect and that in doing so it 
be relieved of liability of fines, forfei- 
tures and other liabilities by reason for 
failing to obey the commission’s order. 


crease in aside; 


Application for Higher Telephone 
Rates Denied. 

Declaring that the company’s highest 
operating costs were due to the im- 
proper distribution of expenditures, the 
Minnesota Railroad & Warehouse Com- 
mission issued an order on September 
14 refusing to grant the application of 


. the Worthington Telephone Exchange, of 


Worthington, for authority to raise its 
local and rural telephone rates. 


Detailed operating revenue and ex- 
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pense statements for the year 1920 and 
the first six months in 1921 were submit- 
ted by the company at the hearing. These 
statements showed that the maintenance 
accounts had charged with items 
properly chargeable to fixed capital ac- 
counts, thus making the operating ex- 
penses of the property appear 
mally high. The commission is of the 
opinion that if the accounts were prop- 
erly kept, the cost of operation would 
not indicate an in revenue re- 
quirements, and therefore refused the 
company’s request for higher rates. 

Approximately 754 town and 135 rural 
stations are served by the Worthington 
company. In addition, switching serv- 
ice is performed for 213 connecting com- 
pany stations. 


been 


abnor- 


increase 


and St.. Michael, Minn. 
On October 1 higher telephone rates 
will become effective in and St. 
Michael, Minn., under a ruling handed 
down August 31 by the state railroad and 
warehouse 


Osseo 


commission granting the 


necessary authority to the Rural Tele- 
phone Co. Here are the old and new 
net monthly rates: 
Old. New. 
Individual line business...... $1.50 $2.50 
Rural business............... 150 1.75 
Individual line residence..... 125 1.50 
Rural residence............... 12 150 
Extension stations, business or 
SOE ok cvacdssdcauecees OC ae 
PA DOs isceeskveesse.. sos — aa 
Rural switching... ......000..% 35 6s. 
with a minimum net charge per circuit 


of $1.50 per month. 
Temporary disconnections at one-half 
the regular rate for any class of service. 
All subscribers connected with the two 
exchanges of the company receive con- 
tinuous 24-hour and have the 
benefit of the interchange of service be 


sery ice 


tween the two exchanges without charge 
\ total of 116 and 549 
tions are served from the two magneto 
exchanges at Osseo and St. Michael, and 
switching 


town rural sta 


performed for 21 
rural connecting stations. 


service is 


Suspends Connection Charges for 
Benefit of Former Patrons. 

E. C. Hunt, 
nate, one of whose properties is operated 
in the “revolution belt” of the 
secured permission of the 


Nebraska telephone mag- 


state, has 
state commis 
sion to suspend for a time the $3.50 in 
stallation charge. The property is located 
at Creighton, in the same county as 
Bloomfield, where the strikers have held 
out for five months. When Mr. Hunt got 
an increase in rates last January, a num- 
ber of his subscribers refused to continue 
service. Most of these are now willing to 
come back if they do not have to pay the 
charge made 
struments. 
Mr. Hunt said that he would like to 


have 60 days’ time in which to bring back 


for reinstalling their in- 
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iSO 
into the fold all of the recalcitrants, and 
asked that the service connection charge 
be suspended for that length of time. The 
commission..issued an order temporarily 
suspending the schedule and requiring the 
company to-make reparation of all such 
charges collected since May 15, 1921. 

Owners,,Leave Without Providing 

for» Line Maintenance. 

What's a poor telephone — subscriber 
going to do when the men who own the 
company from which he buys service go 
off visiting and do not leave anybody in 
charge? 

That’s the question put up to the Ne- 
braska State Railway Commission — by 
Bert Jameson, one of 25 Cass county 
farmers who purchased service of W. J. 
Philpott and his brother, W. M. Phil- 
pott, who built the two lines and pays the 
Lincoln company $50 a year for switch- 
ing. 

Jameson says that one 
has gone West and the 
in Kansas and, as they 
man, service 
tolerable. 


of the Philpotts 
other is visiting 
employ no line- 
have grown 
lines | have given 


conditions in- 
He says the 
no service for 30 days. 


That Telephone Rate Increase at 
Sand Springs, Okla. 

In the item published on the recent rate 
increase granted the Sand Springs Tele- 
phone Co., of Sand Springs by the Okla- 
homa Corporation the 
September 10 TELEPHONY, an 
error was made in giving the company’s 
estimated annual income that would ac- 
crue under the readjustment of its rate 
schedule. 

The last paragraph of the item stated 
that $4,259 represented tolls collected but 
not paid by the Sand Springs company 
to the Southwestern Bell Telephone Co., 
whereas it should have read that this 
money was paid by the Sand Springs 
company to the toll company. Under the 
readjustment of the rates, the estimated 
annual income of the 
amount to $4,656. 


Commission in 
issue of 


company will 


Beet Sugar Harvesting Brings Up 
Question of New Rate. 

The Platte Valley Telephone 
Scottsbluffs, Neb. recently asked the 
Nebraska state commission to make a 
rate of $8 a year for each telephone in- 
stalled at sugar beet dumps. This is prob- 
ably the first rate of this exact character 
ever asked for. 

The company operates in the irrigated 
section of Nebraska where great quanti- 
ties of sugar beets are raised and trans- 
lated into beet sugar by the Great West- 
ern Sugar Co. The farmers deliver these 
beets in the fall months at designated 
places along the railroad, known as beet 
dumps. 

It is necessary to maintain telephone 
service there 3% months in the year, and 


cs... 
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the instruments to 
them from being stolen or broken by van- 
dals. The telephone company thought $48 
a year was little enough. 

The commission ruled that the 
regular rural rate of $2.50 a 
month be charged, but admits that it is 
so unusual a proposition that it is willing 
to make the rate subject to further dis- 


then to 


remove Save 


has 
business 


cussion and hearing on request of either 
the telephone company or the beet sugar 
company, which latter must pay the bills. 
There are about 40 of these beet dumps. 

The commission is of the opinion that 
the special service given during the rush 
part of the year offsets the lack of service 
when not in use. This is the sugar-beet 
reaping season, and the rate was made 
to cover the emergency. 


Regulation of Telephone Rates in 
Hotels in Oklahoma City. 

The Southwestern Bell Telephone Co., 
and proprietors and managers of the larg- 
er hotels, will co-operate with the Oklaho- 
Corporation Commission in working out 
some equitable basis of charges for tele- 
phone exchange service to hotels and 
for rates to guests who have telephone 
service in their rooms. 

This was developed at a hearing be- 
fore the commission on the proposed or- 
der requiring the hotel companies to 
show cause why 5 cents per call would 
not be a just charge to guests having 
telephones in their rooms. Most of 
the leading hotels in Oklahoma City had 
been charging 10 cents for this service. 
The proprietor of one of the largest 
hotels in Oklahoma City declared, at the 
hearing, that he losing a large 
amount of money at the 10-cent rate. 

The hotel men claimed that they are 
now paying too much to the Southwest- 
ern Bell company for their private tele- 
phone exchanges and announced that 
they were preparing to file an applica- 
tion for readjustment of the hotel rates. 
Sam Harris, attorney for the South- 
western Bell, stated that his company is 
willing to co-operate with the commis- 
sion and the hotel men in arriving at a 


was 


correct solution of the telephone rate 
question. 
The commission announced that any 


further action relative to telephone rates 
to guests in hotel rooms would be de- 
ferred until a thorough investigation can 
be made into, what are fair telephone 
rates for exchange service to hotels. 








Rochester (N. Y.) Telephone Rate 
Case Argued Before Commission. 

Decision was reserved by the New York 
Public Service Commission at the conclu- 
sion of a rehearing on September 8 in the 
Rochester telephone temporary rate case. 
This action was taken after the city of 
Rochester, through its counsel, had asked 
the commission to suspend temporary 
rates, permitting registered telephone serv- 
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ice, recently authorized, and substitute a 
flat temporary rate, pending the ruling of 
the commission in the main rate case. 
The city questioned the right of the com- 
mission to order metered service on the 
ground that such service was in violation 
of contracts entered into by the city and 
the telephone company at the time tele- 
phone service was installed in Rochester. 
The city declared that if the commission 
should hold it has the legal right to per- 
mit the company to install registered serv- 
ice, arguments on that question should be 
submitted after announcement of the com- 
the 
should prohibit the use of registered serv- 


mission's decision and commission 
ice until after it has rendered a decision 
on the complaint of the city against exist- 
ing rates. 

Counsel for the company contended that 
metered service was not a violation of the 
contracts, declaring that the contracts pro- 
vided metered service could not be intro- 
duced for the first five years of the life 
of the contract, which time has already 
elapsed. Figures were presented by the 
company tending to show that 79 per cent 
of the subscribers in Rochester, under the 
metered did not pay than 
they would have paid under flat rates. 


system more 


Deny Perry County (Pa.) Tele- 
phone Rights in Marysville. 
The Perry County Telephone & Tele 
graph Co. is barred from service in the 
borough of Marysville, Pa. in an order 
issued by the public service commission 
recently. The commission states that such 
service is not necessary to the accommo- 
dation or convenience of the public, and 
therefore 
cate of public convenience 


certifi 
and necessity 


refused the company a 


The application of the Perry County 
company stated that for some years tt 
had operated lines from Duncannon to 


Marysville and has also extended its lines 
within the limits of the town. These lines, 
according to the application, have become 
so heavily burdened that it is necessary 
to operate other lines. 

The Cumberland Valley company’s pro- 
test stated that the Perry County company 
had no charter rights to operate in Marys 
ville, but that the Cumberland Valley 
company had had such rights since 1900. 


Tennessee Commission Files An- 
swer in Telephone Rate Case. 
The Tennessee Public Utilities Commis- 

sion, through its attorneys, on September 

10, filed answer to the original and amen 

ed bills of the Cumberland Telephone & 

Telegraph Co. in its case now before th 

federal court, following hearing of tl 

company’s petition for increased rates be 
fore the state body some weeks ago. 

The Cumberland company is seeking t 
have the federal court enjoin the utilitie 
commission from interfering with the in 
auguration of the new and higher rates 
to which the commission has not as ye! 
given its consent. 
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ELEPHONE MEN the world 

over know how the Columbia 

Gray Label proves the old 
adage that “talk is cheap.” Colum- 
bias are built to make the line talk 
up with a snap; by reason of their 
long life they do it at less cost per 
talk—which means /ess cost per day 
of service. Fahnestock Spring Clip 
Binding Posts at no extra charge. 


NATIONAL CARBON COMPANY 


Incorporated 


Cleveland, Ohio 


San Francisco, Calif. 


In Canada: Canadian National Carbon Co., Limited, Toronto 


Columbia Gray Label Cells take the 
“‘What’s thatP’”’ out of the talk—subscrib- 
ers, appreciate being heard the first time 
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Among other things, the company al- 
leged that its present rates were confisca- 
tory and that it was compelled to charge 
such rates under order of the state com- 
mission. 

The further sets out that 
the state commission is in no sense a judi- 
cial court and as the supreme court had 
no original jurisdiction this 
matter for the supreme court. 

It was further averred that the general 
assembly of the state had no authority or 
power to confer upon the supreme court 
legislative power or functions, nor could 
the legislature take from a citizen the 
right to have any matter of a judicial na- 
ture passed upon by an inferior court, 
prior to the time it is taken to the su- 
preme court for final action. On such 
grounds, chapter 107 of the Acts of 1921 
was attacked as nugatory, null and void, 
and in direct violation of the constitution 
of the state. 

The answer denied all allegations of the 
telephone company in its two bills, and 
asked that the case be dismissed from the 
federal court and heard by the utilities 
commission. 


amendment 


was not a 


Dallas, Texas Rate Hearing to Be 
Resumed in October. 

A resumption of the hearing in the rate 
controversy between the city of Dallas, 
Texas and the Dallas Telephone Co. will 
not take place until the first week in Octo- 
ber, according to a recent announcement 
by D. A. Frank, special counse! for the 
company. The exact date for the hear- 
ing has not as yet been set. 

The telephone company is attempting 
to show that the rates of $5 for business 
and $2 for residence telephones insisted 
upon by the city of Dallas are confisca- 
tory. 

Doubt was expressed by counsel for the 
company that the hearing could be con- 
cluded before Christmas, as he states that 
the company still has a great deal of testi- 
mony to introduce, after which the city 
will present its case. 

After the hearing is completed, a de- 
cision will be rendered by the master in 
chancery which will be reviewed by 
United States Judge James C. Wilson. 
Revision in Rural Metallic Rates 

of. Wisconsin Company. 

The Central Wisconsin Telephone Co. 
was authorized by the Wisconsin Rail- 
road Commission on September 14 to 
charge $5.70 gross, $4.95 net per quar- 
ter for rural metallic effective 
October 1. 

A revised schedule of rural rates, in- 
cluding a quarterly charge of $5.20 
gross and $4.45 net for metallic service 
was granted the company on May 31 
of this year. The present application 
was filed for the purpose of obtaining a 
revision of the rates for metallic serv- 
ice, inasmuch as the difference in the 
tate for grounded and metallic service 
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was only 25 cents per quarter, while the 
usual amount is 25 cents per month. 
The new rate will make the difference 
25 .cents per month. 

All other rates and rules provided in 
the May 31 order are to remain un- 
changed. 

Higher Telephone Rates Condi- 
tioned on Unified Service. 

In an order issued June 11 of 
year, the Wisconsin Railroad Commis- 
sion granted permission to the Wiscon- 
sin Telephone Co., which is acquiring the 
property of the Rock County Telephone 
Co. at Janesville, to place in effect a new 
schedule of exchange rates on the first 
day of .the month subsequent to such 
time as the physical rearrangement of the 
system now owned by it and the Rock 
County company are completed, so that 
all service is furnished through a single 
central office. 

Application was filed by the company 
on July 23 in which it alleged that it 
would be impracticable to furnish the uni- 
fied service from one office prior to 
about May 1, 1922, but that it could fur- 
nish reasonably adequate unified service 
by means of trunking and the utilization 
of both central office facilities, pending 
the installation of equipment and facili- 
ties required to furnish service through 
a single central office. 

The petition asked that the commis- 
sion modify its June 11 order so as to 
authorize the cémpany to effect a tempo- 
rary connection between the two _ sys- 
tems under the schedule of rates which 
were to have become effective after the 
unification of service. An was 
therefore issued by the commission on 
September 15 tnodifying the June 11 order 
accordingly. 


this 


order 


Commission Modifies Switching 
Charge for Small Lines. 


The Wisconsin Railroad Commission, 
on September 15, ordered the Wisconsin 
Telephone Co. to modify its rule which 
provides that the charge for switching 
service is based upon a minimum of five 
subscribers per line by providing that in 
the case of single party lines its regu- 
lar single party rate for the class of 
service and at the exchange in question 
shall apply. 

This order was handed down as the 
result of an investigation held on mo- 
tion of the commission of the charges 
made by the Wisconsin company for 
switching service furnished to subscrib- 
ers on lines having less than five sub- 
scribers per line. 

While the telephone company furnishes 
no instruments to lines having around 
five subscribers, it must furnish more 
line as a general average in order to 
connect with the switched line at the 
exchange limits than it--furnishes for 
its single party subscribers within the 
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exchange limits. Its position that 
elements largely offset each 
The commission agreed that the 


was and 


was 
these two 
other. 
rule 


a reasonable one ordered 


that it be approved. 


New Stock Issue by Nichols (Wis.) 
Telephone Co. Approved. 

On September 15, the Wisconsin Rail 
road Commission authorized the Nich- 
ols Telephone Co., of Nichols, to issue 
$8,500 of its capital stcok of the par 
value of $50 per share for the purpose of 
securing funds with which to pay for a 
central office, switchboard, and equipment 
and also to vay for additions and exten- 
sions to its property and plant, and all 
for purposes properly chargeable to cap- 
ital account. 


Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA. 

September 8: Application filed by the 
Pacific Telephone & Telegraph Co. for 
authority to exercise franchise rights in 

the city of Arcata. 
_ September 8: Uniform rates for farmer 
line and suburban telephone service out- 
side of the city limits of Long Beach and 


- San Bernardino proposed by the Associ 


ated Telephone Co., approved by the com- 
mission. 
GEORGIA. 

September 15: Rehearing of the Con- 
solidated Telephone & Telegraph Co. rate 
case. The company was recently granted 
an increase of from $2.50 to $3 for resi- 
dence telephones and $4 to $5 for busi- 
ness telephones, but the subscribers went 
on “strike” and refused to pay the rates, 
so the commission decided to rehear the 
case. 

ILLINOIS. 

September 20: Hearing at Ottawa in 
the matter of application of the United 
Telephone Co. for authority to increase 
rates in Ottawa, Harding and Utica; sup- 
plemental petition filed by Wm. S. Porter. 
subscribers of Fall River and adjacent 
townships near Ottawa, protesting against 
the rates. 

September 20: Hearing at Springfield 
on complaint of the Jasper County Mu- 
tual Telephone Co. against E. Nigh, re- 
ceiver for the Newton Telephone Co. in 
regard to the Newton Company parallel- 
ing its lines near Hunt and from Rose 
Hill to Gila, also as to proposed installa- 
tion of switchboard at Hunt. 

September 20: Hearings at Springfield 
on applications of the Mason City Tele 
phone & Telegraph Co., of Mason City, 
and the Westfield-Kansas Telephone Co 
of Westfield and Kansas, for authority t 
increase rates. 

‘September 20: Hearing at Springfield i: 
the matter of complaint of the Murphys 
boro Telephone Co. against the Carri 
Mills Independent Telephone Co. relatiy 
to the defendant company operating a tel 
phone system in Carrier Mills without 
certificate of convenience and necessit) 
application for a certificate to operate a! 
exchange in Carrier Mills filed by th: 
Carrier Mills company. 

September 21: Hearings at Springfiel< 
on applications of the Illinois Bell Tele 
phone Co. for authority to increase rates 
in Alton, Wood River, and Edwardsville. 

September 22: Hearing at Springfield 
in the matter of proposed advance in rates 
by the Illinois Telephone Co. in Alex 
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aoe | Stand Your Own Vest 
iy | 
Fa a The metal disc countersunk on the 
NG butt-end of every pole is your assur- 
K Y ance of the guaranteed half inch 
~ uniform penetration. 
Rese ra | The written guarantee issued with 
wa } 


every shipment of poles is your 
assurance of money back on every 
pole that fails to show the guaranteed 
half inch depth of preservative. 


Your own test, of these poles, is your 
means of assurance of an 100 per- 
cent job of Butt-Treatment. 


~ Accept no substitute process 
Insist upon the “P & H” Guaranteed 





E produce and sell treated and un- 

treated Northern White and West- 
ern Red Cedar Poles;—we can give you 
any form of Butt-Treatment;—and we 
are the originators of the Guaranteed 
Penetration Process—the “P & H”. 
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Our Pamphlet “Butt-Treating Cedar Poles at the 
Page & Hill Plant” will tell you all about it. 
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ander, Carrollton, Greenfield, Hillview, 
Jacksonville, Literberry, Manchester, and 
Murrayville; protest filed by H. W. Stub- 
blefield against the proposed rates in 
Greenfield. 

September 22: Hearing at Springfield 
on application of the LaHarpe Telephone 
Co. for authority to increase rates for 
service in the rural districts of LaHarpe. 

September 22: Hearing at Springfield 
on application of the DeKalb County Tele- 
phone Co. for authority to increase rates 
in DeKalb, Sycamore, Genoa, Waterman, 
Shaboona, Maple Park, Malta, Kirkland, 
Hinckley, Lee, Kingston, and Esmond. 

September 23: Hearing at Springfield 
on application of the El Paso Telephone 
Co. for authority to increase rates in EI 
Paso. ; a 

September 28: Hearing in Chicago 
on citation order entered requiring the 
Illinois Bell Telephone Co. to show cause 
why its rates for service in Chicago 
should not be reduced, 

INDIANA. 

September 8: Application filed by the 
Home Telephone Co., of Wabash, for au- 
thority to increase its capital stock from 
$100,000 to $250,000. 

‘ September 19: Hearing at Angola on 
the petition of the Farmers’ Federation 
of Steuben county for a revision of rates 
for the Steuben County Telephone Co., 
of Angola. 

MASSACHUSETTS. 

September 8: Petition filed by A. P. 
Connor of Springfield, for a revision ot 
the present system of telephone rates on 
the basis of one cent per call for “local 
calls. 

MINNESOTA. 

August 31: Authority to increase local 
and rural rates and establish service con- 
nection and other miscellaneous charges 
granted the Cyrus Mutual Telephone Co., 
of Cyrus. 


August 31: The Rural Telephone Co. 
authorized to increase rates at its Osseo 
and St. Michael exchanges. 


14: Application of the 
Worthington Telephone Exchange ot 
Worthington, for authority to increase 
rates, denied by the commission. 

Septémber 19: The Chisago County Mu- 
tual Telephone Co. granted an increase 
in rates for service at Center City, ef- 
fective October 1}. 

Missourl. ’ 

September 10: In the matter of com- 
plaints of L. B. Tennal, F. Weber, A. E. 
Madorie, and the East Side Protective 
& Improvement Association, the Retail 
Grocers’ Association, and Midland Camp 
No. 1990, M. W. A. against any increase 
in rates by the Kansas City Telephone 
Co.; ordered that the parties mentioned 
be permitted to appear as interveners in 
said cause and have the right to appear in 
person or by counsel at any hearings held. 

September 12: Temporary rates allowed 
the Cowgill Telephone Co. for its Cow- 
gill exchange in order issued August 27, 
1920 for a period of 13 months authorized 
as the maximum lawful rates to be 
charged. 

tieeaber 12: The Southwestern Bell 
Telephone Co. ordered to continue to fur- 
nish toll: service in conjunction with the 
Andrew County Mutual Telephone Co., 
between the exchanges of the Andrew 
County company and the city of St. Joseph 
at 15 cents per message. 

NEBRASKA. 

September 12: Complaint filed by village 
board of Orchard against Northern Ante- 
lope Telephone Co., alleging poor service 
within corporate limits. _ ; 

September 12: Complaint filed by W. I. 
Tillinghast, of Arthur, against North- 


September 
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western Bell Telephone Co., alleging that 
it has failed to list Arthur among towns 
to be reached by its lines. 

September 13: In the matter of the ap- 
plication of the Platte Valley Telephone 
Co. for permission to make special rural 
business rates for 3% months’ service at 
beet dumps; ordered that company be 
granted authority to charge regular farm 
business rate. 

September 13: Complaint filed by R. E. 
Longacre, of Rising City, against the 
Surprise Telephone Co., alleging refusal 
to furnish him with a private telephone. 

September 14: Application of the Nor- 
thern Telephone Co., of Creighton, for 
permission to suspend service connection 
charges granted. 

September 14: Complaint filed by Bert 
Jameson against Philpot company of 
Weeping Water, alleging failure to fur- 
nish continuous service. 

September 15: In the matter of the 
application of the Venango Telephone Co. 
for permission to issue $8,000 additional 
stock for the purpose of cleaning up the 
balance due on new plant and equipment; 
commission finds that the request is rea- 
sonable and that there is sufficient prop- 
erty in place to justify the increase of 
the capital stock to $28,000. 

New York. 

September 19: Hearing at Bingham- 
ton on petition filed by the Delhi Tele- 
phone Co. for authority to abandon its 
Betts Hill line near Delhi. 

Ouro. 

September 17: The joint application of 
the Ohio Bell Telephone Co. and the Ohio 
State Telephone Co. for authority to 
merge approved by the commission. Ex- 
isting rates are to remain unchanged. 

OKLAHOMA. 

September 9: The Southwestern Bell 
Telephone Co. requested by the commis- 
sion to discontinue its service to compan- 
ies in Colbert, Coleman, and Wann, stat- 
ing that the companies of those three cit- 
ies had ignored the commission’s orders. 

September 19: Hearing at Oklahoma 
City on citation order entered requiring 
the Southwestern Bell Telephone Co. to 
show cause why it should not be fined for 
charging rates in excess of those estab- 
lished and authorized by the commission. 

OREGON. 

September 8: Complaint filed by Sheri- 
dan Grange No. 595 against the Sheridan 
& Willamina Telephone Co. in re rates 
charged for telephone service. The com- 
mission has sent a letter to the company 
asking it to specify the rates being charged. 

PENNSYLVANIA. 

September 22: Hearing at Harrisburg 
on the proposed merger of the Pittsburgh 
& Allegheny Telephone Co. with the Bell 
Telephone Co. of Pennsylvania postponed 
until this date. 

Ura. 

September 6: Application of the Moun- 
tain States Telephone & Telegraph Co. 
for a rehearing of the commission’s re- 
cent order affecting principally rates on 
the measured service telephones of the 
company, denied. This places in effect the 
rates calling for® 60 calls a month for $2 
on a four-party line and further requires 
that the refunds to customers be made 
as ordered before February 18, 1922. 

WISCONSIN. 

September 14: The Central Wisconsin 
Telephone Co. authorized to charge $5.70 
gross, $4.95 net per quarter for rural me- 
tallic service, effective October 1. 

September 15: The Wisconsin Tele- 
phone Co. ordered to modify its rule 
which provides that the charge for switch- 
ing service is based upon a minimum of 
five subscribers per line by providing that 
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in the case of single party lines its regu- 
lar single party rate for the class of serv- 
ice and at the exchange in question shall 
apply. 

September 15: Ruling entered June 11 
which granted permission to the Wiscon- 
sin Telephone Co. to raise its rates at Janes- 
ville effective upon the physical rearrange- 
ment of the systems there, modified so as 
to allow the rates to become effective 
upon the completion of a temporary con- 
nection between the two systems by means 
of trunking and the utilization of both 
central office facilities. 

September 15: The Nichols Telephone 
Co., of Nichols, authorized to issue $8,- 
5000 of its capital stock, all for purposes 
properly chargeable to capital account. 

September 15: Higher rates granted the 
Peoples Telephone Co., of Rio, effective 
October 1. 

September 15: The Wisconsin Tele- 
phone Co. directed to modify its rule on 
file with the commission providing for a 
charge of $2 per station for change in 
class of service, so that it will be ap- 
plicable only in cases where a change oi 
instrument is required. U-1752. 

September 20: Hearing at Madison on 
application of the Murry Farmers Tele- 
phone Co., of Bruce, for authority to in- 
crease rates for telephone service. U-2572. 

September 20: Hearing at Madison on 
application of the Poy Sippi Telephone 
Co., of Poy Sippi, for authority to in- 
crease its rates. U-2573. 

September 20: Hearing at Darlington 
on application of the Willow Springs 
Telephone Co., of Darlington, for au- 
thority to increase its rates. U-2567. 

September 20: Hearing at Milwaukee 
on application of the Wisconsin Telephone 
Co. for authority to increase rates at its 
Milwaukee exchange. U-2556. 

September 21: Hearing at Madison on 
application of E. H. Bauch for authority 
to increase rates for telephone service in 
the city of Mellen. U-2569. 

September 21: Hearing at Manitowoc 
on application of the Wisconsin Telephone 
Co. for authority to increase rates at its 
Manitowoc exchange. U-2485. 

September 22: Hearing at Minong on 
application of the Alliance Telephone Co., 
of Minong, for authority to increase its 
rates for telephone service. U-2565. 

September 22: Hearing at Green Bay 
on application of the Big Suamico Tele- 
phone Co., of Big Suamico, for authority 
to increase its rates for telephone service. 
U-2578. 

September 23: Hearing at Shawano on 
application of the Wisconsin Telephon 
Co. for authority to increase rates at its 
Shawano exchange providing for a change 
from magneto to common battery type 
of equipment. U-2526. 

September 23: Hearing at Shawano on 
application of the Morgan Telephone Co., 
of Morgan, for authority to increase rates 
for telephone service. U-2561. 

September 23: Hearing at Shawano on 
application of the Crandon Telephone Cx 
of Crandon, for authority to increase it: 
rates for telephone service. U-2557. 

September 23: Hearing at Shawano on 
application of the Bonduel Telephone Co., 
of Bonduel, for authority to increase it 
rates. U-2542. 

September 23: Hearing at Shawano on 
the proposed extension by the Bondue! 
Telephone Co. in the town of Washing 
ton, Shawano county. T-1009. 

September 24: Hearing at Minocqua o1 
the investigation on motion of the com- 
mission of the alleged discontinuance oi 
service by the Wisconsin Lakes Telephone 
Svstem to Henry Hanson, of Minocqua. 
U-2564. 
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A Valuable Book 
for a Small Price 


A practical and explicit work on many 
problems of the magneto exchange. 


THE INSPECTOR and 
THE TROUBLEMAN 


by Stanley R. Edwards and A. E. Dobbs 


embodies an extensive explanation in 
plain English of magneto exchanges, 
line construction, telephone troubles, 
and the theory of electricity as applied 
to telephony, with diagrams and illus- 
trations to make clear the various 
points. The man in the small exchange 
will find this book especially valuable. 


With Paper Cover, 40c. 
With Cloth Cover, $1.00 


Celephony Publishing Co. 


116 So. Michigan Ave. Chicago, III. 
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Are you using 


17 COPPERWELD 
TWISTED PAIR 


We also manufacture 





Line Wire 
Tie Wire 
Ground Rods 


Strand 


Wire tables and additional 
data will be furnished by our 
Engineering Department. 


Quotations upon request 


COPPER CLAD a3 TEEL COMPANY 


OFFICE AND WORKS: WESTERN SALES REPRESENTATIVES. 
RANKIN, PA. BRADDOCKPO. %& STEEL SALES CORPORATION, CHICAGO, ILE 
NEW YORK SALES OFFICE: 30 CHURCH STREET, NEW YORK CITY 
COPPERWELD Wire—Made by the Molten Welding Process 


Bare—Weatherproof—Strand 











ORANGEBURG 
FIBRE CONDUIT 


THE STANDARDIZED CONDUIT 


FIBRE CONDUIT CO. 
ORANGEBURG N. Y. 


NEW YORK Cm BOSTON 
SAN 














JOHNS -MANVILLE 


ELECTRICAL MATERIALS 
NOARK 


Fuses—Allsafe Switches—Cutout Bases 





























FRANCISCO NEW ORLEANS 











NORTHERN CE DAR POLES western 


BUTT-TREATING 
BELL LUMBER COMPANY, 


GUARANTEED GRADES 
MINNEAPOLIS, MINN. 





CEDAR POLES 


NORTHERN 


or WESTERN 
Plain or Butt Treated 
THE VALENTINE-CLARK COMPANY, .Ve 
SPOKANE, WASH. 


Toledo Chicago Minneapolis 














The only guaranteed lightning protectton in the world. End the 
fear of lightning. Save time and matiutenance bills. 


Use Automatic Lightning Arresters 
Fullmer & Avery Automatic Lightning Arrester Co., Illmo, Mo. 


NORTHERN-WESTERN 
CEDAR POLES 


A FULL ASSORTMENT OF SIZES 
PROMPT SHIPMENTS ASSURED 


T. M. PARTRIDGE LUMBER COMPANY 








Lumber Exchange MINNEAPOLIS 








BS LAN 


A SPECIALTY 


Yards in Minnesota, Ontario, and Manitoba 
Prompt and Satisfactory Service 
CANADIAN CEDAR & LUMBER COMPANY 
301 Electric Ry. Chambers Winnioes, bene, 





MINNESOTA 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 





Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 
Incorporations. 


West Patm Beacn, Fira.—The Paln 
Beach-Everglades Telephone Co. has been 
incorporated with $10,000 capital stock. 
Its officers are: W. H. DeCamara, presi- 
dent; Jules M. Burguieres, vice-president ; 
and F. J. Anderson, secretary-treasurer 
These, together with J. P. Cresswell and 
B. D. Cole, constitute the board of di- 
rectors. 

Grapitt, Inp—Articles of incorpora- 
tion have been filed by the Merchants & 
Farmers Telephone Co. with the county 
recorder at Fort Wayne, announcing a 
capitalization of $20,000, divided into 400 
shares of $50 each. The company plans 
to acquire and operate telephone lines and 
exchanges. Its incorporators are Frank- 
lin Klopfenstein, Lawrence Klopfenstein, 
and Albert Egly, all of Grabill. 

Boroptno, N. Y.—The Borodino Local 
Telephone Co. has been incorporated with 
$5,000 capital stock by E. C. Bartlett, J. 
M. Coyne, D. Weeks; attorney, E. C. 
Miller. 

Dattas, TexAs.—The Pecos & North- 
western Telephone Co. has been incorpo- 
rated with $100,000 capital stock. Its in- 
corporators are Ralph Sparks and 5S. M. 
Previtt of Reeves county, and I. Sparks 
of Socorro, New Mexico. 


Construction. 

DeQueen, Ark.—Workmen are busy 
stringing new cables to the DeQueen Tele- 
phone Co.’s exchange here. When this 
work is completed a new switchboard 
will be put into use. 

Botsr, Inano.—Officials of the Moun- 
tain States Telephone & Telegraph Co., 
at a meeting held here recently, have 
agreed to expend approximately $400,000 
in the southern part of the state on im- 
provements to the company’s various 
lines and its equipment. 

Rocuettr, Int.—Work is now under 
way by the Rock River Telephone Co. in 
the setting of new poles throughout the 
city. New cable will be put in and the 
present aerial wire dismantled. It is esti- 
mated that the improvements will cost 
the company approximately $6,000. 

Lovisvit_p, Ky.—The Cumberland 
Telephone & Telegraph Co. is rapidly 
installing new instruments in the down- 
town pay station district, replacing old 
pay stations with the new equipment, 
which automatically returns the coin if 
the call is not completed. 

Lovutsvitte, Ky.—Work is now under 
way by the Cumberland Telephone & 
Telegraph Co. and the Louisville Home 
Telephone Co. in the removal of cables, 
poles, wires and equipment used at Camp 
Taylor. The camp cables have been taken 
down entirely. 

Canton, Mo.—The Northeast Missouri 
Telephone Co. has been sold by T. C. 
Yeager to James H. Shanks. 

Mrpptetown, Onto.—The sum of $150,- 
000 is to be expended by the Middletown 
Telephone Co. in improving its service. 
New lines as well as the enlarging of its 
exchanges are included. 

_ Evcent, Ore.—A national forest crew 
is at work on a new telephone line from 


McCredie Springs, 60 miles southeast of 
Eugene, to the top of Fugi mountain, 17 
or 18 miles distant. It is proposed to 
establish a new lookout station on top of 
Fugi mountain. Work on the new lines 
is expected to be finished this fall. 

Mercer, Pa.—Preparations are being 
made by the Penn Telephone Co. for ex- 
tensive improvements to its system. <A 
new switchboard has been purchased and 
new equipment will replace all of the 
wornout lines and cables. 

BRECKENRIDGE, TEXAS.—A complete new 
exchange is now in operation here by the 
Southwestern Bell Telephone Co. The 
old office was entirely destroyed by fire 
recently, but the same day of the fire new 
apparatus that had been ordered arrived 
by express, so that very little time was 
lost in the installation of the new equip- 
ment. 

WaAXAHACHIF, TEXAs. — Improvements 
will be made here to the telephone sys- 
tem by the Rockett Telephone Exchange, 
according to recent reports. Material for 
the improvements has already been 
ordered and it is expected that the work 
will begin within the next month or two. 

Ocpen, Wasu.— Extensive improve- 
ments to cost in the neighborhood of 
$100,000 are being taade in this city by 
the Mountain States Telephone & Tele- 
graph Co. It is expected that the work 
will be completed within six months, and 
when completed, 1,200 additional lines 
will be operated at this exchange. About 


three miles of underground cables are. 


being laid and 16 miles of aerial cables 
installed. Approximately 550 new tele- 
phone poles are being placed and addi- 
tional switchboards are to be installed in 
the near future. 


Financial. 


Jounstown, N. Y.—The Glen Tele- 
phone Co. has increased its capital stock 
from $400,000 to $750,000. 

RIcHFIELD Sprincs, N. Y.—The West 
Side Telephone Co. has incrreased its 
capital stock from $500 to $10,000. 

LANpDIsBURG, PaA—At a meeting of the 
Perry County Telephone & Telegraph Co. 
stockholders, ‘ recently, the capital stock 
was increased from $50,000 to $100,000. 

PorTLAND, OreE.—The Pacific Telephone 
Co. has declared its quarterly dividend 
of 1% per cent on preferred stock, pay- 
able October 15. : 


Elections. 


KEWANEE, Itt.—The annual meeting of 
the Kewanee Home Telephone Co. was 
held recently, at which time directors for 
the ensuing year were elected and plans 
made for generally improving the system. 
Here are the directors chosen: W. I. 
Hibbs, G. B. Thompson, W. H. McMillan, 
John A. Law, S. M. Park, Dr. A. C. 
Shoemaker, of Pittston, Pa., and F. A. 
Ellithorp, of Chicago. 


Mr. Vernon, Itt.—The annual meet- 
ing of the Tri-County Telephone Co. was 
held recently and officers for the year 
were chosen as follows: W. L. Wimber- 
ly, president; J. M. Latta, secretary; and 
G. L. Robinson, treasurer. The company 
has been in existence from 12 to 14 years, 
has 14 lines and about 300 subscribers. 
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‘M. S. Wilder, C. E. Norris, C. 


Corypon, Inp.—The annual election of 
the Eureka Telephone Co. was held re- 
cently and the following officers elected: 
President, A. R. McRae; vice-president, 
Eli Shields; secretary, S. D. Breeden; 
and treasurer, Mrs. Anna B. Scharf. 

CENTERVILLE, lowA.—At a special meet- 
ing of the Centerville Mutual Telephone 
Co. held recently, representatives decided 
to generally improve the system. It is the 
intention to put the equipment in first- 
class working order and to install cables 
for the main portion of the city. 

KIRKMAN, ILowa—The annual meeting 
of the shareholders of the Farmers Mu- 
tual Telephone Co. was held recently, at 
which time officers for the ensuing year 
were elected as follows: President, 
Peter Steenhusen; vice-president, George 
Larson, and treasurer, F. IF. Wunder; 
directors for three years, C. Broderson 
and Jasper Groat. 

CartTHaAGcE, N. Y.—At a recent meeting 
of the directors of the North Western 
Telephone Corp. the following officers 
and directors were elected: President, I. 
H. Griswold; vice-president, M.S. 
Wilder; treasurer, T. Harvey Ferris; and 
secretary, L. H. Jenks. Mr. Jenks is ap- 
pointed manager, this being the 16th year 
which he has served as manager. Direc- 
tors: I. H. Griswold, F. Harvey Ferris, 
J. Reeder, 
B. A. Gray, and L. H. Jenks. 

Braprorp, TeENN.—Stockholders of the 
Rural Telephone Co. met here recently 
and elected a new board of directors as 
follows: J. S. Alexander, president; T. 
P. Rutledge, Dr. G. D. Caine, G. W. Dos- 
sett, Gaither Griffin, Robert Oliver, 
Esquire Caddock, and Houston Bruff. 

Ratston, WasH.—At the annual meet- 
ing of the stockholders of the Washtucna. 
High Line Telephone Co. at Ralston, the 
following officers were elected: President 
and manager, Albert G. Dehnel; vice-presi- 
dent, Carl Crowley; secretary-treasurer, 
J. Oscar Adams. Directors, Grant Perry, 
G. Gross, Guy Stafford, and Frank West. 


Miscellaneous. 


SmitH CENTER, Kans.—The Exchange 
Telephone Co. has been purchased by 
the Consolidated Telephone Co. with 
headquarters in Abilene. 

Jerrerson, N. Y.—The Jefferson Tele- 
phone Co. has recently been purchased 
by Fred Hubbell, who is making plans 
for rebuilding and _ re-equipping — th« 
system. 

Hoop River, Orr.—The Oregon-Wash- 
ington Telephone Co. is negotiating for 
the purchase of the Underwood Tele 
phone Co., of Underwood, Wash. The 
company plans on operating the new 
property from its White Salmon, Wash., 
exchange. 


ConyNGHAM, Pa.—The Conyngham 
Valley Telephone Co. has purchased the 
Farmers Independent Telephone & Tele- 
graph Co., of Ringtown. 

St. Antonio, Trexas—The Kendall 
County Telephone Co., of Boerne, has 
been purchased by C. J. Bain of the 
Bain Telephone Co. Mr. Bain will op- 
erate both systems under the name of 
the Bain Telephone Co. 








